IN THE UNITED STATES DISTRICT COURT

FOR THE EASTERN DISTRICT OF NORTH CAROLINA
SOUTHERN DIVISION

CASE NO.: 7:09-CV-

ChrisW. TAYLOR, for himself
and all others similarly situated,
Plaintiffs

V.

LeeW.BETTIS, Jr., Esq,;

Pat Leigh PITTMAN, Esg.;

Joanne K. PARTIN, Esq.;

Robert L. EMANUEL, Esq.;

Stephen A. DUNN, Esq.;

Raymond E. DUNN, Jr., Esq.;

EMANUEL & DUNN, PLLC,

aNorth Carolina professional

limited liability company and

18 U.S.C. § 1961(4) association-in-fact;

BETTISDUNN & DUNN,

aNorth Carolina general partnership and

18 U.S.C. § 1961(4) association-in-fact;

CCDN, LLC,

aNevadalimited liability company and

18 U.S.C. § 1961(4) association-in-fact;

LEGAL DEBT CURE, LLC,

aNevadalimited liability company and

18 U.S.C. § 1961(4) association-in-fact;

R.K.LOCK & ASSOCIATES,

an lllinois sole proprietorship and

18 U.S.C. § 1961(4) association-in-fact

doing business as CCDN or the Credit

Collections Defense Network;

Jen DEVINE;

Robert K. LOCK, Jr., Esq.;

Colleen Tomasino LOCK;

Philip M. MANGER, Esq.;

S. John HAGENSTEIN;

THE CREDIT CARD SOLUTION,

a Texas sole proprietorship and

18 U.S.C. § 1961(4) association-in-fact;

and, Robert Mitchell LINDSEY,
Defendants.
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COME NOW Plaintiffs by and through the undersigned, and seek relief against
Defendants as follows:
1. Defendants are engaged, with no end in sight and no significant interference from
law enforcement (except as to Mr. Lindsey and TCCS, who have been sued by the State
of Texas), in a pattern of continuing racketeering activity, to wit: wire, mail, and bank
fraud in violation of 18 U.S.C. 88 1341, 1343, and 1344 in furtherance of a nationwide
debt elimination and credit repair scam, and laundering of tens of millions of dollars
obtained from Plaintiffs in violation of 18 U.S.C. 88 1956 and 1957, which Plaintiffs’
property Defendants converted to their own use, entitling Plaintiffs to actual and punitive
damages for conversion and unjust enrichment; treble damages plus costs and attorney
fees under each of the Racketeer Influenced and Corrupt Organizations Acts, Title 18
U.S.C. Chapter 96 and NCGS Chapter 75D; piercing the LLC vell to correct inequities
and redress fraud; and imposition of a constructive trust, among other remedies.
2. Plaintiffs have concurrently notified North Carolina Attorney Genera Roy
Cooper in writing per NCGS § 75D-8(c).

JURISDICTION AND VENUE
3. Plaintiffs seek damages in excess of $75,000 exclusive of costs and fees, on
grounds that Defendants admitted in their marketing materials to having 6,000 customers,
who paid Defendants an average of more than $4,000 each, for a total intake of at least
$24,000,000, and to inducing nonpayment of $150,000,000 in credit card debt, totaling
$174,000,000 in actual damages, which sum is tripled per RICO to $522,000,000; and
since NCRICO is cumulative to al other theories of relief, Defendants owe an additional

measure of triple damages, aggregating not less than $1,044,000,000 (one hillion forty-
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four million dollars) owed to Plaintiffs regardless of Defendants’ ability to pay, in
addition to punitive damages, if Defendants have the ability to pay any.

4. This Court has subject matter jurisdiction over Plaintiffs’ claims arising under
United States law per 28 U.S.C. §8 1331 and 1332(8)(1) and (d)(2)(A).

5. This Court has pendent jurisdiction over Plaintiffs’ claims arising under state and
common law per 28 U.S.C. § 1367.

6. A substantial part of the events and omissions giving rise to the claim occurred,
and at least eight Defendants may be found, in the Eastern District of North Carolina,
laying venue here per 18 U.S.C. 8 1965(a) and 28 U.S.C. § 1391(b)(2) and (3).

7. Regardless of the presence or absence of minimum contacts with North Carolina,
this Court has nationwide jurisdiction over Defendants’ persons per 18 U.S.C. § 1965.

8. At least eight Defendants reside, many of the records and at least one key
nonparty witness are located, related state and federal proceedings are pending, and the
only lawyer willing to take this case contingent resides, in the Eastern District of North
Carolina, such that the ends of justice require nationwide service of process by the
marshal of any district in which any Defendant may be found, per 18 U.S.C. § 1965(b).

9. In the cases of Cathy Hunt, Sheryl Lucas, and Bill Harrison infra, personal
jurisdiction existed over all Defendants because: they were engaged in substantial activity
in North Carolina, to wit, servicing at least twelve customers (all of them Class Members
here) and recruiting more customers at the time service of process was made on them in
September 2008, per NCGS 8§ 1-75.4(1)a; solicitation or services activity was carried on
within North Carolina by each Defendant or on each Defendant’s behalf (being all

conspirators in fraud and crime, and therefore without the protection of any limited
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liability entity), to wit, servicing at least twelve customers (all of them Class Membersin
the instant action) and soliciting more customers at or about the time of injury to Ms.
Hunt, Ms. Lucas, and Mr. Harrison; and all of Defendants’ actions related to things of
value (money or monetary instruments) shipped from North Carolina by Ms. Hunt, Ms.
Lucas, and Mr. Harrison on Defendants’ order or direction.

10. In addition, Robert K. Lock, Jr., Esg. personally signed in the name of
disregarded entity CCDNLLC a contract to be performed in North Carolina, and as owner
of RKLA/CCDN conspired with al other Defendants and directed all other Defendants’
actions relating to it; Colleen Tomasino Lock dispatched at least 20 emails to North
Carolina to promote and carry on CCDN’s business as to at least twelve customers in
North Caroling; Philip M. Manger, Esg. solicited on his own initiative at least one North
Carolinalawyer to service CCDN customers in North Carolina, and telephoned Ms. Hunt
and other CCDN customers in North Carolina to solicit their business and service their
accounts; Tracy Webster sent to Ms. Hunt and Mr. Harrison in North Carolina legd
templates and forms intended for them to sign and file in North Carolina courts, and
exchanged many emails with them on Defendants’ business over several months; all of
their actions were on behalf of disregarded or vell-pierced entities RKLA/CCDN or
CCDNLLC, which did not insulate any Defendant from, but rather connected them
directly to, North Carolina; David M. Kramer in the name of disregarded and pierced
entities Debt Jurisprudence Division (later Debt Jurisprudence, Inc.) of Aegis
Corporation sent one or more emails to North Carolina directing Mr. Harrison to send
money from North Carolinato Missouri, and did so on behalf of his wife and conspirator

Marcia M. Murphy, who was and is also an officer of Aegis Corporation and Debt
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Jurisprudence, Inc.; and other actions more than sufficient to establish minimum contacts
with North Carolina and empower North Carolina state courts to protect North Carolina
citizens from fraud and crime perpetrated across state lines.

PARTIES
11. Named Plaintiff Chris W. Taylor is an adult citizen of Pennsylvania with the
capacity to sue or be sued for his own account or in arepresentative capacity on behalf of
others.
12. The Class is a nationwide group of consumers against whom Defendants have
committed similar violations of law.
13. The Class includes, but is not limited to, all named plaintiffs and putative class
members (and Named Plaintiff is among them) whose rightful relief Defendants have
wrongfully denied or delayed by sham litigation in Bladen County file numbers 08 CVD
883, 884, and 885, and U.S. District Court for the Eastern District of North Carolina case
number 7:09cv81-F, formerly Bladen County file number 09 CV'S 19.
14. Cathy Horton Hunt, Linda Sheryl Lucas, William G. Harrison, Sr., and Sharon
Southwood are not parties to the instant case, but are Class Members whose dealings with
Defendants are recited herein to show the widespread, consistent, and persistent nature of
Defendants’ continuing racketeering activities, and also a substantial part of the activities
affecting their cases occurred in the Eastern District of North Carolina.
15.  http://www.attorneydebthelp.net/land01.asp
http://attorneydebtsupport.com/

http://legall yresolvedebt.com/
http://www.thecreditcardsol ution.com/

al clamed that Defendants have “Helped [actually defrauded] over 6,000 families

nationwide since 2000!”” which means that at least 6,000 persons are in the Class, and the
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same pages claim to have “Invalidated over $150,000,000 of credit card debt!” which
really means that Defendants induced consumers not to pay back that amount of debt, and
http://www.attorneydebthel p.net/land01.asp

http://attorneydebtsupport.com/
http://www.legall yerasedebt.com/land01.asp

still clam that Defendants have “Helped thousands of families nationwide!” and
“Reconciled millions in credit card debt!” and “Assisted clients in restoring their credit
scores!”
16. Mr. Lock admitted in supplemental interrogatories in Greene v. Consumer
Advocate Foundation Service, ILND 1:08cv6165, DE59-2 at 4, that as of 13 October
2009, CCDN has taken in a bare minimum of 2,219 customers nationwide.
17. Heren, “Plaintiffs” refers to Named Plaintiff and the Class together.
18. “Counsel” refers to undersigned Plaintiffs’ counsel, a nonparty.

DefendantsIn General
19. All Defendants have the capacity to sue and be sued for their own accounts or in a
representative capacity on behalf of others.
20. All Defendants have used instrumentalities of interstate commerce, including but
not limited to the U.S. Postal Service, private delivery services, interstate wires, federally
chartered national banking associations, federally insured banks and financial institutions,
interstate highways, and common carriers to transmit information in furtherance of their
scheme to defraud Plaintiffs, and to transfer Plaintiffs’ money and other property among
themselves and to third parties in interstate commerce and across state lines.
21. All Entity Defendants, whether or not formally organized or incorporated and

whether or not otherwise legitimate businesses, are RICO Enterprises, i.e., racketeer
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influenced and corrupt organizations per 18 U.S.C. § 1961(4) and NCGS § 75D-3(a).
22.  All Entity Defendants, even those formally organized as corporations or limited
liability companies, are alter egos of other Defendants which those Defendants dominate
and control in order to perpetrate fraud, crime, and inequity, and must be disregarded for
purposes of attempting to limit any other person’s liability for any claim herein.
23.  All Defendants are “credit repair organizations” for purposes of 15 U.S.C. §
1679a(3) because they all use the interstate wires and U.S. Mail to represent that they can
improve any consumer’s credit record, credit history, or credit rating in return for the
payment of money.

L awyer Defendants
24. Defendant Lee W. Bettis, Jr., Esg. is amember of the North Carolina State Bar; a
conspirator with all other Defendants; counsel of record in 7:09cv81-F for Defendants
TCCS, CCDNLLC, RKLA/CCDN, Lock, Lock, Manger, and Lindsey; an employee or
agent of Emanuel & Dunn at its New Bern office; a genera partner of the North Carolina
genera partnership and RICO association-in-fact of Bettis Dunn & Dunn; and has
received proceeds of unlawful activity (Plaintiffs’ property that Defendants obtained by
wire, mail, and bank fraud) directly and/or through Emanuel & Dunn salary or bonuses or
other distributions, and is keeping Plaintiffs’ property away from them.
25. Defendant Pat Leigh Pittman, Esg. is a member of the North Carolina State Bar; a
member/manager of Emanuel & Dunn with at least a 1/6 share; a conspirator with all
other Defendants; and has received proceeds of unlawful activity (Plaintiffs’ property that
Defendants obtained by wire, mail, and bank fraud) directly and/or through Emanuel &

Dunn salary, profits, dividends, bonuses or other distributions, and is keeping Plaintiffs’
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property away from them.

26. Defendant Joanne K. Partin, Esqg. is a member of the North Carolina State Bar; a
member/manager of Emanuel & Dunn with at least a 1/6 share; a conspirator with all
other Defendants; and has received proceeds of unlawful activity (Plaintiffs’ property that
Defendants obtained by wire, mail, and bank fraud) directly and/or through Emanuel &
Dunn salary, profits, dividends, bonuses or other distributions, and is keeping Plaintiffs’
property away from them.

27.  Whether or not they are in Mr. Bettis’s formal chain of command, Ms. Pittman
and Ms. Partin cannot plausibly deny actual knowledge of his behavior, since they work
in the same not-very-large office as Mr. Bettis and are owners and managers of Emanuel
& Dunn with authority to direct and control their employees, and they are responsible for
everything in or relating to their firm, and have a duty to see that their personnel do not
harm innocent third parties, including Plaintiffs; but instead, Ms. Pittman and Ms. Partin
chose to alow and ratify, and on information and belief ordered and directed and
encouraged, Mr. Bettis to act the way he does; and certainly have profited handsomely
from Mr. Bettis’s bringing in Plaintiffs’ property, which they still wrongfully retain.

28. Defendant Robert L. Emanuel, Esg. is a member of the North Carolina State Bar;
a member/manager of Emanuel & Dunn with at least a 1/6 share; a conspirator with all
other Defendants; and has received proceeds of unlawful activity (Plaintiffs’ property that
Defendants obtained by wire, mail, and bank fraud) directly and/or through Emanuel &
Dunn salary, profits, dividends, bonuses or other distributions, and is keeping Plaintiffs’
property away from them.

29. Defendant Stephen A. Dunn, Esg. is a member of the North Carolina State Bar; a
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conspirator with all other Defendants; counsel for Defendants TCCS, CCDNLLC,
RKLA/CCDN, Lock, Lock, Manger, and Lindsey; a member/manager of Emanuel &
Dunn with at least a 1/6 share; a general partner of the North Carolina general partnership
and RICO association-in-fact of Bettis Dunn & Dunn; and has received proceeds of
unlawful activity (Plaintiffs’ property that Defendants obtained by wire, mail, and bank
fraud) directly and/or through Emanuel & Dunn saary, profits, dividends, bonuses or
other distributions, and is keeping Plaintiffs’ property away from them.

30. Defendant Raymond E. Dunn, Jr., Esg. is a member of the North Carolina State
Bar; a member/manager of Emanuel & Dunn with at least a 1/6 share; a conspirator with
al other Defendants;, a general partner of the North Carolina general partnership and
RICO association-in-fact of Bettis Dunn & Dunn; and has received proceeds of unlawful
activity (Plaintiffs’ property that Defendants obtained by wire, mail, and bank fraud)
directly and/or through Emanuel & Dunn salary, profits, dividends, bonuses or other
distributions, and is keeping Plaintiffs’ property away from them.

31. Raymond Dunn is also Mr. Bettis’s supervisor in the New Bern office and tells
Mr. Bettis what to do and how to do it, and received actual notice of Mr. Bettis’s actions
in writing in April 2009, but has at least ratified them by doing nothing of substance to
change Mr. Bettis’s behavior, and on information and belief ordered him to act that way
in the first place.

32. Asiswell known in the legal community, corporate associates such as Mr. Bettis
either follow orders exactly, or are fired, and since Mr. Bettis still works at Emanuel &
Dunn, he must be following orders exactly.

33. Plaintiffsreserve the right to amend this Complaint to include additional Emanuel
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& Dunn personnel whom discovery reveals to be responsible for wrongdoing.

34. Defendant Emanuel & Dunn, PLLC (E&D) is a limited liability company
organized under North Carolina law, SOSID 0496669, principal business address 3230
Country Club Road, PO Drawer 1389, New Bern NC 28562, registered agent Raymond
E. Dunn, Jr. a the same address; is a conspirator with all other Defendants; and has
received proceeds of unlawful activity (Plaintiffs’ property that Defendants obtained by
wire, mail, and bank fraud) directly and/or through Emanuel & Dunn agents or
employees, and has kept some of it away from Plaintiffs by distributing it as saary,
profits, dividends, bonuses or other distributions, and is still keeping the rest of Plaintiffs’
property away from them.

35. Defendant Bettis Dunn & Dunn (BDD) is an association of two or more people
doing business together, and by operation of law is a North Carolina genera partnership,
and an unincorporated association-in-fact enterprise per 18 U.S.C. 8§ 1961(4) and NCGS
8 75D-3(a), organized and run by general partners Mr. Bettis, Steve Dunn, and Raymond
Dunn for the common purposes of laundering criminally derived money; threatening
Counsel’s safety to try to obtain advantage; and perpetrating sham litigation against
Plaintiffs by maliciously attacking and defaming Counsel personally, advancing frivolous
defenses, and willfully and knowingly misrepresenting facts, thus wrongfully delaying or
denying relief in order to allow their clients to perpetuate and expand their scam, defraud
hundreds more Plaintiffs and waste, hide, transfer, and expatriate Plaintiffs’ property, and
accepting Plaintiffs’ property from other Defendants as payment for illegally keeping
Plaintiffs’ property away from Plaintiffs.

CCDN Defendants
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36. Defendant CCDN, LLC (CCDNLLC) is a limited liability company organized
under Nevada law, entity number E0717642006-2, principa address 7144 North Harlem
Avenue Suite 323, Chicago IL 60631, registered agent Eastbiz.com, Inc., 5348 Vegas
Drive, Las Vegas NV 89106; has the capacity to sue or be sued for its own account or in
a representative capacity; also does business as “R.K. Lock & Associates,” “CCDN,”
“The CCDN,” and “The Credit Collections Defense Network™; and is primarily in the
business of obtaining advance payments of $2,500 to $8,000 by promising to restore
credit, reduce debt to zero, and obtain damages from debt collectors, but then after
obtaining the fee, does not restore credit, reduce debt, or obtain net damages from debt
collectors; is a conspirator with all other Defendants;, and has received proceeds of
unlawful activity (Plaintiffs’ property that Defendants obtained by wire, mail, and bank
fraud) directly or from other Defendants and has transferred it to other Defendants in the
form of salary, profits, dividends, bonuses or other distributions, and is keeping the rest
of Plaintiffs’ property away from them.

37. Defendant Legal Debt Cure, LLC (LDC) isalimited liability company organized
under Nevada law on or about 14 May 2009, entity number E0259342009-4, owned and
managed by Mr. and Ms. Lock, Mr. Manger, and his son Charles Manger, who al list
their addresses as 7144 N. Harlem Ave Ste 323, Chicago IL 60631 (which is in fact a
UPS Store mail drop); is an ater ego for other Defendants, especially RKLA/CCDN; has
received proceeds of unlawful activity (Plaintiffs’ property that Defendants obtained by
wire, mail, and bank fraud) directly or from other Defendants and has given some of it to
other Defendants through salary, profits, dividends, bonuses or other distributions, and is

keeping Plaintiffs’ property away from them; and is a conspirator with all other
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Defendants.

38. Defendant R.K. Lock & Associates, which also does business as “CCDN,”
“CCDN, LLC,” “The CCDN,” and “The Credit Collections Defense Network,”
(RKLA/CCDN, as it callsitself in contracts), is a sole proprietorship of Robert K. Lock,
Jr., Esg. with the capacity to sue or be sued for its own account or in a representative
capacity, through which Robert K. Lock does business, principal address 7144 N. Harlem
Avenue Suite 323, Chicago IL 60631-1005 (which isin fact a UPS Store mail drop); isa
conspirator with al other Defendants, has received proceeds of unlawful activity
(Plaintiffs’ property that Defendants obtained by wire, mail, and bank fraud) directly or
from other Defendants, and has given it to other Defendants in the form of salary, profits,
dividends, bonuses or other distributions, and is keeping Plaintiffs’ property away from
them; and is primarily in the business of obtaining advance payments of $2,500 to $8,000
by promising to restore credit, reduce debt to zero, and obtain damages from debt
collectors, but then after obtaining the fee, does not restore credit, reduce debt, or obtain
net damages from debt collectors, and then refuses to return Plaintiffs’ property.

39. RKLA/CCDN or “Credit Collections Defense Network™ is or has been a
defendant in at least three federal actions for similar misdeeds as in the instant action:
Olson v. Aegis Corp., 08cv1076 in the District of Minnesota, settled and dismissed with
prgudice 05 Sep 2008; Capital One Bank (USA), N.A. v. Carefree Debt, Inc.,
0:08cv2274-JFA in the District of South Carolina, still pending; and Greene v. Consumer
Advocate Foundation Service, 08cv6165 in the Northern District of Illinois, still pending.
40. Herenafter, if it is not clear to Plaintiffs which entity--The Credit Card Solution,

Legal Debt Cure, R.K. Lock & Associates, CCDNLLC, or Credit Collections Defense
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Network--is responsible for an act or series or pattern of acts, al are collectively referred
to as “CCDN” and shall be deemed jointly and severally responsible as joint tortfeasors
for al acts or series or patterns of acts by one or more entities.

41. Defendant Jen Devine is an employee or agent of RKLA/CCDN at its Brick, NJ
office; holds herself out as CCDN’s “Lead Paralegal” but has no known paralegal
training or certification; conducts or participates, directly or indirectly, in the conduct of
the RICO Enterprises’ affairs through a pattern of racketeering activity; iS a conspirator
with all other Defendants; has received proceeds of unlawful activity (Plaintiffs’ property
that Defendants obtained by wire, mail, and bank fraud) directly and/or through salary,
profits, dividends, bonuses or other distributions, and is keeping Plaintiffs’ property away
from them; conducts or participates, directly or indirectly, in the conduct of the RICO
Enterprises’ affairs through a pattern of racketeering activity; and since at least 2004 has
participated in and operated CCDN and similar scams, knowingly and willfully deceiving
and defrauding Plaintiffs, falsely assuring them that everything will turn out well even
though she knows otherwise, and refusing to give refunds even though she knows that
payment of money to CCDN results in victims ending up far deeper in debt than before
they ever heard of CCDN.

42. Defendant Robert K. Lock, Jr., Esg. is married to Defendant Colleen Lock; is
admitted to the practice of law in Illinois, bar number 905393375, record address R.K.
Lock & Associates, 7144 North Harlem Avenue Suite 323, Chicago IL 60631-1005; is an
owner and manager of CCDNLLC, RKLA/CCDN, and LDC; is a conspirator with all
other Defendants; has received proceeds of unlawful activity (Plaintiffs’ property that

Defendants obtained by wire, mail, and bank fraud) directly and/or through saary,
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profits, dividends, bonuses, gifts from Mrs. Lock, or other distributions, and is keeping
Plaintiffs’ property away from them; and conducts or participates, directly or indirectly,
in the conduct of the RICO Enterprises’ affairs through a pattern of racketeering activity.
43. Defendant Colleen Tomasino Lock is married to Defendant Robert K. Lock, Jr.,
Esg., isan owner of LDC and CCDNLLC, works as a so-called paralegal there athough
like Ms. Devine does not help Plaintiffsin the least but rather |eaves them deeper in debt;
is a conspirator with al other Defendants; has received proceeds of unlawful activity
(Plaintiffs’ property that Defendants obtained by wire, mail, and bank fraud) directly
and/or through salary, profits, dividends, bonuses, gifts from Mr. Lock, or other
distributions, and is keeping Plaintiffs’ property away from them; and conducts or
participates, directly or indirectly, in the conduct of the RICO Enterprises’ affairs through
a pattern of racketeering activity.

44.  Defendant Philip M. Manger, Esg. is admitted to the practice of law in New Y ork,
registration number 1452010, record address The CCDN, 7144 North Harlem Avenue
Suite 323, Chicago IL 60631, aternate address 19 Taunton Hill Road, Newtown CT
06470; is an owner and manager of CCDN, RKLA/CCDN, CCDNLLC, and Credit
Collections Defense Network; is a conspirator with al other Defendants; has received
proceeds of unlawful activity (Plaintiffs’ property that Defendants obtained by wire, mail,
and bank fraud) directly and/or through salary, profits, dividends, bonuses or other
distributions, and is keeping Plaintiffs’ property away from them; and conducts or
participates, directly or indirectly, in the conduct of the Enterprises’ affairs through a
pattern of racketeering activity.

45. Defendant S. John Hagenstein is the Marketing Director or Marketing Manager of
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CCDN, LDC, and CCDNLLC; personaly records marketing and sales speeches and
conference calls; personally denied a refund to Named Plaintiff for knowingly false
reasons; is a conspirator with all other Defendants; has received proceeds of unlawful
activity (Plaintiffs’ property that Defendants obtained by wire, mail, and bank fraud)
directly and/or through salary, profits, dividends, bonuses or other distributions, and is
keeping Plaintiffs’ property away from them; and conducts or participates, directly or
indirectly, in the conduct of the RICO Enterprises’ affairs through a pattern of
racketeering activity.
TCCS Defendants

46. Defendant The Credit Card Solution (TCCY) is a sole proprietorship of Defendant
Robert Mitchell Lindsey, principal address 333 North Sam Houston Parkway East, Suite
1190, Houston TX 77060, managing partner or sole proprietor Bob M. Lindsey at the
same address; conspired with all other Defendants; converted Plaintiffs’ property by
receiving it (sometimes in the name of Bob Lindsey) and not giving it back; and was
(until TXAG shut it down on or about 08 July 2009) primarily in the business of
obtaining advance payments of $2,500 to $8,000 by promising to restore credit, reduce
debt to zero, and obtain damages from debt collectors, but then after obtaining the fee,
does not restore credit, reduce debt, or obtain net damages from debt collectors.

47. Defendant Robert Mitchell “Bob” Lindsey is an adult with the capacity to sue or
be sued on his own account or in a representative capacity on behalf of others, was the
managing partner of now defunct The Credit Card Solution (TCCYS); is a conspirator with
all other Defendants; has (sometimes in the name of TCCS or CCDN, and then stealing

or diverting at least $469,035 for his own wrongful benefit and use) received proceeds of
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unlawful activity (Plaintiffs’ property that Defendants obtained by wire, mail, and bank
fraud) directly and/or through salary, profits, dividends, bonuses or other distributions,
and is keeping Plaintiffs’ property away from them; has transferred some of Plaintiffs’
property to other Defendants by instrumentalities of interstate commerce; is still running
debt elimination scams despite direct court orders not to do so; and conducted or
participated, directly or indirectly, in the conduct of the Enterprises’ affairs through a
pattern of racketeering activity.
48. In the purchase agreement that Mr. Lindsey and Named Plaintiff executed, Mr.
Lindsey refers to TCCS and CCDN as the single entity “TCCS/CCDN,” meaning that
Mr. Lindsey conspired with CCDN Defendants to defraud Plaintiffs.
FACTS

The Credit Collections Defense Networ k--“Our Founders”
49. Robert Kenneth Lock, Jr. of Chicago and Philip M. Manger of Newtown,
Connecticut are licensed to practice law in lllinois and New Y ork respectively.
50. Sometime in or before 2004, Mr. Lock, his wife Colleen Lock, and Mr. Manger
formed an organization known as the Credit Collections Defense Network (CCDN),
which they still own, operate, and manage with no end in sight and no substantial
interference from law enforcement or Bar authorities.
51. CCDN has at various times taken at least the following names and forms. the
doing-business-as name of Mr. Lock’s sole proprietorship R.K. Lock & Associates;
CCDN, LLC, or CCDNLLC, a Nevada limited liability company, entity number
E0717642006-2, organized by Mr. Lock and Mr. Manger; the Credit Collections

Reconciliations Network; CCRN; Legal Debt Cure; Legal Debt Cure, LLC, a Nevada
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limited liability company, entity number E0259342009-4, organized by Mr. and Mrs.
Lock, Mr. Manger, and Mr. Manger’s son Charles; and the URLs of over 30 different
landing and marketing pages of either CCDN or its many different marketing partners.
52. CCDN’s principa address, and Mr. Lock’s and Mr. Manger’s Bar address of
record, and the record address of CCDN, LLC and Lega Debt Cure, LLC, is 7144 North
Harlem Avenue, Suite 323, Chicago IL 60631-1005.

53. In fact, thisis a UPS Store mail drop that Defendants use to evade service of
process and other means of holding them responsible to Plaintiffs.

54. CCDN uses the photographs, credentias, biographies, and recorded speeches of
Mr. Lock and Mr. Manger, lawyers with 50 years’ experience between them, to sell
CCDN’s programs and services, assuring Plaintiffs that everything CCDN does isin full
compliance with federal law.

55.  http://consumersolutions101.com/The%%20CCDN%20System.htm posts a

recorded conference call wherein CCDN Marketing Director John Hagenstein sells the
program and answers questions from two callers, and to assure caller Alicia in response
to her concerns that CCDN might be a scam, states at about 32:41 in the recording: “Our
two founders are attorneys. They have legitimate Bar licenses. Y ou can check them out
if you go to our website and look at their names, do a search in lllinois, or in New Y ork
or Connecticut where the two founders are located and they have Bar licenses.” At about
34:40 in the recording: “We’re an ethical organization. We’re lawyers. We won’t risk
our livelihood, I'm not a lawyer by the way, I’'m a marketing director, but our two
founders are lawyers. They will not risk their legal livelihood and get disbarred over this

scam. Plus we have over 250 network attorneys that are in our program working for us
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around the country, and they’re not going to risk their reputations to be affiliated with a
company that scams people.”
How CCDN Claimsto Work

56. http://www.ccdnlaw.com/index.php?D=28 sets forth the basics of CCDN’s

purported three-phase program.

57. “Phase One” or “Credit Reconciliation” claims, without saying how: “Our
experience has been that numerous negatives will be removed from a typical customers
credit reports within the first 3 to 4 months of the process.”

58. “Phase Two” or “Validation and Reconciliation” consists of “a series of
proprietary letters” to creditors and debt collectors, failure to respond to which will result
in CCDN’s “demand that they zero out our customer’ account and mark it ‘paid as
agreed.””

59.  “Phase Three—Federal Lawsuit” is when “our paralegals conduct a compliance
audit of each account of each customer” followed by a CCDN attorney filing alawsuit.

60.  http://www.ccdnlaw.com/index.php?D=20 is a long list of FAQs, the answers to

which are sometimes vague; but on first reading, a reasonable consumer or even a
reasonable consumer lawyer would not see anything grossly amiss, absent specialized
prior knowledge of how debt elimination scams work and how to spot them.

61. Nowhere does www.ccdnlaw.com disclose that CCDN’s vaunted “nationwide

network of attorneys” is virtually nonexistent and that CCDN can refer very few
customers to lawyers, or that CCDN has been known to give Plaintiffs names of lawyers
who, upon a Plaintiff contacting them, are quite startled to learn that CCDN, of whom

they have never heard, claims them as part of their “nationwide network,” when in fact
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CCDN most likely picked them at random from published lists of consumer attorneys.

62. Nether does www.ccdnlaw.com disclose that CCDN through its agents,

marketing sites, and later materials. advocates the thoroughly discredited “vapor money”
theory, which holds bank loans to be imaginary and unnecessary to repay; gives out
frivolous and ineffective dispute letters that creditors and collectors may lawfully ignore
and that have no effect on the validity of legitimate debt; claims to be able to remove true
and correct negative items from credit reports, and then does not do so; claims to “restore
credit” to what it was before the customer got into financial trouble, and then does not do
so; claims to be able to reduce debt to zero, and then does not do so; tells consumers to
deliberately stop paying their debts, tells consumers to encourage and alow debt
collectors to abuse them in hopes of increasing damages awards, without disclosing that
maximum damages under such laws are very low; claims that damages and settlements
will be so large as to offset debts and cause creditors to remove true negative information
from credit reports; demands 75% of the gross receipts from any judgments or
settlements of consumer protection lawsuits, and charges or allows to be charged an
advance fee of $2,500 to over $8,000 before doing any work.

63.  http://consumersolutions101.com/The%%20CCDN%20System.htm posts a

recorded conference call wherein CCDN Marketing Director John Hagenstein explainsin
more detall, and at about 12:10 of the recording, that Defendants expressly want
Plaintiffs to provoke debt collectors and allow themselves to be severely abused:

Our responses are meant to aggressively challenge what they’re doing and
aggravating them even further, and they become more and more aggressive. As
they do this, we want you to continue communicating with these people. In
some cases, we want you to fill out phone logs. In some cases, we want you to
fill out what we call a phone statement, which is an individual call that you’ve had
with a debt collector, and in some cases, where applicable, we may even ask you
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to do some recording of conversations where the law allows, in certain states.

But the mgjority of the information we gather is you personally talking with
these debt collectors, listening to them challenge and violate your federal
rights. So once we’ve accumulated this information, we perform what is caled a
compliance audit, and thisis the last part of the Phase Il process.

64. Mr. Hagenstein answers questions from two callers, including Alicia, assuring her
at about 24:27 of the recording that “they’ll always do violations. It’s just a matter of
how often, how soon, and how many. So it’s just a matter of time.”

65. Caler Jack has “a few foreclosures” and some unpaid credit cards, but not to
worry, says Mr. Hagenstein, beginning at about 27:44 of the recording:

HAGENSTEIN: Jack, we can repair your credit with the credit
restoration program, and we use a sister company called The Fulfillment Center.
They are fantastic for repairing people’s credit. Like | said, they stay with you
through the 24 months, working with you to write letters to the three reporting
agencies, challenging the validity of the debt and asking them to prove that these
debts, these derogatories that is, these negative marks are valid, and they can’t,
because these banks don’t keep the information. All they do is send credit card
statements or, y’know, they send a letter to the bank and the bank says yes it’s
legitimate, but yet they don’t provide any validation, so we use the FCRA and the
FCBA, the Fair Credit Reporting and Billing Act laws, primarily section 609 and
611, to ask them to validate or remove. Once they remove these debts, if they
can’t be validated, they can never put them back on your reports again. And that
leads to a very consistent time-managed process, your credit scores will be
restored.

JACK: But like I say, if it’s only credit card debt, I don’t understand that.

HAGENSTEIN: Jack, I didn’t, I didn’t say credit card. We restore
your credit scores, which means that everything that affects your credit
scores will be dealt with in whatever fashion we need to. If they can’t validate
the actual derogatory, the negative mark, they have to remove it. That goes for
judgments, bankruptcies, it goesfor foreclosures, it goesfor unsecured credit
card debt, loans, goes for anything. If they can’t validate it, they have to
remove it, and if they remove it, it can’t go back on, and if it doesn’t go back on,
your credit scores go up.

66. Later, Jack had the following exchange with Mr. Hagenstein:

JACK: So, um, yeah, you said that, um, you have to answer the phone
calls that they call you, trying to collect. Like, what if I didn’t answer the phone,
you know, I owe numbers of credit cards, and they been calling, and I can’t pay
them, so I didn’t answer, answer back, and so they send me the debt collector, and
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it’s, I think it’s over 30 or even 60 days, so what do we do here?

HAGENSTEIN: Yeah, well, basically you have to talk to these people,
Jack. It’s unfortunate, it’s not a fun job, but you, if you right now, if you hired an
attorney, for example, to defend yourself in this situation, to represent you, they
wouldn’t call you. They’d have to talk to the attorney. And they wouldn’t violate
any laws. So the idea is that you, representing yourself in this process, cause
we’re not your attorney, we’re an education company that advises you. That’s
why you gotta do this yourself, because if they know you’re represented by an
attorney or working with an attorney, they’re obligated by federal law to talk to
that attorney rather than you.

JACK: Mmm-hmm.

HAGENSTEIN: You need to be the one that talks to them because they
think that you’re just representing yourself, you’re an uneducated consumer, and
they’ll try all the tactics that are available to them to try to get you to agree to pay
them some money.

67. CCDN has contracted with at least 30 different individuals and businesses, which
CCDN calls “affiliates,” to sell its program on a commission basis.

68. Despite Mr. Lock’s and Mr. Manger’s duty to exercise reasonable care in the
people they hire, CCDN regularly contracts or associates with disreputable people who
have verifiable histories of fraudulent conduct and deceptive trade practices, including
but not limited to John Gliha, Richard Russ, Greg Britt, Brad Daley, Mark Cella, John
Hagenstein, and (about whom more shortly) Robert Mitchell Lindsey.

69. Some of them, including Mr. Lindsey, have simply pocketed Plaintiffs’ money
instead of remitting it to CCDN |ess commission.

70. http://legal debtcureaffiliateprogram.433554.free-press-release.com/  is one of

many sites where CCDN, especially its Legal Debt Cure ater ego, is rapidly building an
affiliate program of amateur marketers and “plans on a very aggressive commission
structure averaging $1500 per sale to its affiliate salespeople” without any legal or debt
relief training other than CCDN’s worse-than-useless program, thus enticing many more

consumers not just to become victims themselves, but also to participate in victimizing
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new people.
71. Defendants have promoted their scheme and solicited business through at |east the
following websites, many of which are still operational:

http://www.ccdnlaw.com/ (main page)
http://ccdn-law.com/index.html

http://www.ccdn.us/

http://www.ccdn.cc/

http://www.ccdndemo.com/

http://credit-coll ections-defense-network.org/
http://credit-coll ections-defense-network.com/
http://www.abl ewise.com/ads/view/383555/
http://www.active-debt.com/

http://www.ameri cancreditauditors.com/aboutus.asp
http://attorneydebtassist.com/
http://bankruptcyproctection.com/The CCDN_System.php
http://www.berni esfinancial advice.com/
http://www.billsaregone.com/

http://biz.prlog.org/L egal DebtCure/

http://cdrcenter.info/

http://consumersol utions101.com/
http://www.creditcardrightscoalition.com/
http://www.creditcardsaregone.com/
http://www.debtattorneyprovider.com/
http://www.debteliminatedlegally.com/
http://www.debtoraid.net/

http://www.debtorinc.com/

http://www.debtsrgone.com/hel pwithdebt/

http://www.del etedebtlegally.com/

http://dscreati onnewagedebtsol u.homestead.com/
http://eugene.craigdlist.org/lgs/1257331458.html
http://www.ezdebtsol utions.net/

http://www.financial sol utions.cc/fag.php
http://www.fixcredits.com/id60.html
http://www.free-press-rel ease.com/news/200905/1241479689.html
http://www.free-press-rel ease.com/news/200907/1248309351.html
http://www.fsei.cc/

http://www.gogetoutof debt.net/

http://inflationary.bl ogspot.com/2008/06/ccdn-progam.html
http://www.legal debtcure.com/

http://www.legall yerasedebt.com/

http://legall yriddebtwithoutbankruptcy.com/
http://libertasgroup.cc/debt/
http://www.nomoredebt.cc/audiox.asp (Bob Lock audio FAQ)
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http://paul cohenisaliar.com/
http://project-omega.com/services/fsi.htm
http://quantumdebtrelief.com/fag.php
http://www.resolveyourdebttoday.com/
http://www.sfveritas.org/pagel4.html
http://www.settl edebtforever.com/fs fag.htm
http://www.thecreditcardsal vation.com/
http://www.thecreditcardsol ution.com/
http://www.thecreditcardsol ution.net/
https.//twitter.com/Legal DebtCure
http://www.uofmoney.com/services/fsi.htm
http://wipeoutdebtlegal ly.com/
http://www.wipeoutcreditdebt.com/land01.asp
http://www.zeromydebtnow.com/

Bob Lindsey and The Credit Card Solution
72.  One of the most successful CCDN pitchmen was Robert Mitchell “Bob” Lindsey,
proprietor of now-defunct The Credit Card Solution.
73. Mr. Lindsey is a career confidence man who in 1994, file number 09-063950 in
Harris County, 133d Judicial District, agreed with the Texas Attorney General, without
admitting responsibility or liability, to cease and desist operating his fraudulent business
Child Support Collection Agency of America, Inc. dba Child Support Enforcement
Services, Inc.--ironically enough, a purported collection agency.
74.  Mr. and Mrs. Lock and Mr. Manger knew or should have known of Mr. Lindsey’s
checkered past, but hired him anyway because Mr. Lindsey is a superb salesman with a
smooth, reassuring manner on camera, on the phone, and in person.
75. On or about 07 February 2007, Mr. Lindsey contracted with RK Lock &
Associates to sell CCDN’s program and remit a $2,800 fee to RKLA/CCDN for each
new customer at the time of the customer’s admission to the CCDN program.
76. Between then and early 2009, Mr. Lindsey made over 40 videos promoting

CCDN’s program and posted them at TCCS’s sites and many other online outlets such as
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Y ahoo Video, Google Video, YouTube, Dailymotion, Spike TV, MySpace, Sevenload,
Revver, and Metacafe, where thousands of people have seen them.

77. Inmost of these videos, including the ones where he tells people to beware of so-
called Christian debt counselors, Mr. Lindsey wears avery shiny Christian cross pendant.
78.  Mr. Lindsey’s presentations mix enough truth with the overall deception, and are
sufficiently complex, that only a consumer protection lawyer with prior speciaized
knowledge of debt elimination scams would be likely to spot the illegality of his advice.
79. Some of Mr. Lindsey’s videos are transcribed below, and it is best to let him
explain CCDN’s program in his own words.

80.  http://video.yahoo.com/watch/1875368/6154311 is Mr. Lindsey’s video “A Debt

Relief Program That Works--Intro (#1 of 6),” originally posted 29 January 2008 at
Y ouTube, transcription verified 11 August 2009:

In the short videos on this page, | want to explain to you in detail our
program, to explain how we can do exactly what we say we can do in the next 12
to 18 months. Number one, reduce your debt to zero. This is not a debt
consolidation or debt settlement type of program. We are literally looking to
make your debt go away. Number two is restore your credit score, so again, when
the process is over, you will have an excellent credit rating. And number three,
even recover some money for you, because we sue these debt collectors that end
up with these debts. They do things that violate federal law and violate your
rights. We hold them accountable. We take them into federal court, we sue them,
we collect money from them, and you share in that process. And I’'m going to
explain al thisin detail. But understand this: Everything we do in this process is
based on federal law, and there are laws in place that are designed to protect you.
The truth is, is that the credit card companies, the credit reporting agencies, and
especially the debt collectors either do things that violate federal law or are out of
compliance with portions of these federal laws. It is their noncompliance, it is
their violations, that we are able to utilize to accompany the three things that |
outlined. I'm going to explain the process in detail to you, step by step.

81. This video is deceptive in at least the following ways: CCDN’s program cannot

reduce credit card debt to zero; cannot restore anyone’s credit score; cannot give an
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excellent credit rating; is unlikely to result in a net recovery; does not file suits in federal
court; is not based in federal law but rather is in gross violation of federal law; cannot
gain sufficient leverage through collectors’ and creditors’ violations of consumer
protection law to eliminate debt except a few small accounts; has gotten rid of very little
consumer debt; and literally fails every time.

82.  http://video.yahoo.com/watch/1875382 is Mr. Lindsey’s video “Restoring Your

Credit With This Debt Plan (#2 of 6),” originally posted 29 January 2008 at YouTube,
transcription verified on 11 August 2009:

The process works like this: If you decide to get into this program, you
would cease paying your credit cards, and we’ll go to work in the three areas that
I outlined. We’re going to start off with restoring your credit score. We’re going
to pull your credit bureaus, all three, and we’re going to begin a process of
disputing anything on there that’s negative. I mean, anything that is negative
now, and anything that appears negative in the course of this process.

The nature of the dispute that we have with the credit bureaus is very
different, though, than you might imagine, is very different from anyone who
does, quote, credit repair. A lot of people clam to do credit repair. A lot of
what’s out there is junk. What we do is entirely different. We dispute with the
credit bureau based on the fact that they are out of compliance with reporting law.

They are governed by the Fair Credit Reporting Act, and in the Fair Credit
Reporting Act, Section 609, there’s a requirement that they maintain a hardcopy
of supporting documents, verification documents, documents that verify that any
account they’re reporting negative about you is indeed your account. This was
inserted in the law because studies have shown that seventy to ninety percent of
all credit reports contain errors.

So the law simply requires the credit reporting agency, if they’re going to
report something negative, to have on hand a document verifying that that is
indeed your account. We’re talking something about, along the lines of a copy of
your origina credit card agreement with your signature, something like that. But
the credit reporting agencies absolutely do not do this. It’s not that the documents
aren’t available; the documents are readily available. Your creditor has the
documents, but your creditor, the credit bureau, are different entities, and the
credit bureau does not have the required documents. Again, they could get them,
but they simply don’t.

We have a series of letters that we send to the credit reporting agency
where we challenge them on the fact that they do not have the verification
document. We ask them where is the required verification document that the law
requires you to have. Either produce the document or remove the negative
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reporting, or be sued, and that’s what the provision of the law is.

In the nine years that we have been doing this part of the process, we have
worked with over 48,000 families, and not one single time, not one single time,
have the credit bureaus produced the required verification document. They don’t
have them and they’re simply not going to get them. We’re incredibly effective at
getting anything negative knocked off your credit report. In the next video I'm
going to explain to you how we deal with the debt itself.

83. The foregoing is deceptive in at least the following ways: ceasing payment of
consumer debt is the surest way to destroy instead of restore credit; CCDN’s program is
not significantly different from any other fraudulent credit repair scheme; credit reporting
agencies are not required to keep origina signed credit agreements on file; and CCDN’s
program is completely ineffective at getting any correct negative information off of

anyone’s credit report.

84.  http://video.yahoo.com/watch/1875763 is Mr. Lindsey’s video titled “How We

Challenge Your Creditors and Win (#3 of 6),” originally posted 29 January 2008,
transcription verified on 11 August 2009:

We dea with the debt itself in two ways. We go after both the origina
creditor that issued the debt, and we deal with the debt collector. We go after the
debt collector that ends up with the debt. In this video we’re going to talk about
the original creditor.

We have a proprietary letter that we send your original creditor where we
challenge them on the validity of the debt. We chalenge them to prove that a
valid debt ever existed. We challenge them to prove they ever lent you any
money, using generally accepted accounting principles. Now they absolutely
cannot do that.

Now | know that sounds odd, because you know you got the credit card,
and you know you spent the money. But it has to do with how banks work.
Banks work very differently than people understand. The bank works very
differently than the bank itself represents, in terms of what it actually does. You
see, banks don’t lend the money. Banks create money. It’s an entirely different
kind of process.

In this country, under the Federal Reserve System, we operate with what’s
known as a fractional reserve lending system. It works like this: Let’s say you
have a thousand-dollar CD in a bank. Right now the bank would pay you about
five percent. Well, most people think the bank takes my thousand dollars, turns
around and loans it to somebody else, at maybe ten, twelve, fifteen percent,
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whatever the bank can get, and the bank makes money, or the bank’s profit, is in
the spread, the difference between what it pays for the money, what it can lend the
money out for.

And that’s absolutely not how it works. Under this fractional reserve
lending system, a bank is allowed to lend ten times its reserves. So here’s what
they do: They take your thousand dollars, they reclassify it asareserve. That now
allows them to make ten thousand dollars in loans on your thousand dollars, to
literally create nine thousand dollars of brand-new money. The money that you
borrow from the bank doesn’t even exist until the moment you borrowed it. It
ceases to exist when you’ve paid it off. But while it’s in existence, they’re
charging you all kinds of interest and fees.

Now you begin to get a picture of why banks are highly profitable, why
they’re literally building a bank on every corner. If you and I could do what
banks do, we could become rich. But if you and | attempt to do what banks do,
they’re going to lock us up, because it’s called fraud. You can’t lend something
you don’t have—unless you’re a bank. But the banks certainly don’t disclose all
this to you, and it’s not that this is not public information. What I’m telling you is
very public information. It issimply not common knowledge.

And the banks don’t want you to really understand this process, because
banks know, if people understood how this actually works, they would be
outraged at banks charging people 30 or 35 or even 40 percent interest on money
that was literally created out of nowhere. So we challenge the bank, we challenge
the bank under the Truth In Lending Act and the Fair Credit Billing Act.

Now sometimes—sometimes—when the bank gets our letter, they will
zero your debt out, and that’s the end of it, but that’s not normally how it works.
That’s not what we expect to happen. We send the letter for two reasons. We’re
establishing some legal ground that’s going to benefit us later. Secondly, we are
looking to hasten anatural process.

What we expect the bank to do is simply get rid of your debt. Now
they’re going to do that anyway. When you cease paying a bank, and you haven’t
paid them for six months, by law they have to write your debt off. They gotta
charge it off, they’ve got to take it off their books, as a performing loan. Now
when that happens, the bank suffers no financial detriment.

You see, the bank has insurance on your debt. You have pad the
premium for that insurance in your annual fee. The bank even makes a little
money. It gets a very generous tax credit for the bad debt, and then it turns
around and sells the collection rights for the debt off to a debt collector, a
collection agency, collection attorney, for a few pennies on the dollar. So the
bank is made whole, and they’re out of the picture, and in comes the debt
collector, and that’s what I’'m going to talk about in the next video.

85.

The foregoing is deceptive in at least the following ways: CCDN’s dispute letters

do not raise any lawful dispute; GAAP is irrelevant to the validity and enforceability of

consumer debt as between debtor and creditor; banks are not literally building branches
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on every corner; bank lending and expectation of repayment at interest is not fraud;
money lent does not come out of nowhere, and must be repaid; banks never zero debt out
in response to TCCS’s letters; banks do suffer financial detriment when debtors default;
not every consumer account is insured against default (and even if they were, the insurer
would then lose real money); banks get only tax deductions and not tax credits when
debts go bad (and even if they did get tax credits, the taxpayers would then lose real
money); banks do not always sell defaulted accounts but sometimes keep them and
collect them; and banks are not made whole after default by taking tax deductions and
selling bad debts for pennies on the dollar.

86.  http://video.yahoo.com/watch/1880047/6176377 is Mr. Lindsey’s video titled

“Dealing with Debt Collector Harassment (#4 of 6),” originally posted on YouTube 30
January 2008, transcription verified on 11 August 20009:

When the debt collector enters the picture, there’s another federal law that
comes into play. It’s called the Fair Debt Collection Practices Act. It’s a law
designed to prevent abuses in the collection industry, but it’s a law the collectors
ignore. They ignore it because they know you don’t know the law. Or maybe if
you know alittle bit about the law, you have no means to enforce the law.

And frankly they ignore it because there’s just a lot of money in debt
collection. Debt collection is a highly profitable business. You see, they buy
your debt for two to five, maybe ten cents or so on the dollar, but they come to
you looking to collect not even a hundred percent of what the debt used to be,
because they’re going to add their own interest, fees, and penalties. And they’re
going to want to collect 120, 150, maybe 200 percent or more of the original debt,
and when you pay a debt collector, you’re not paying your creditor.

Your creditor is already out of the picture. You’re simply putting profit in
the hands of the debt collector. And that’s why they’re so aggressive. That’s why
they will literdly lie, cheat, steal, they will use fear, harassment, intimidation.
They’ll do whatever they can do to get you to pay because it goes in their pockets.
But when they do the things that they do, they violate this federal law, this Fair
Debt Collection Practices Act, and they can be held accountable, and they all
violate the law.

There’s no such thing as a debt collector that does not violate the Fair
Debt Collection Practices Act. For instance, one thing they al do—Ilet’s say one
of your accounts is with Bank of America. Well, you quit paying Bank of
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America, Bank of America writes your debt off, they sell the collection rights to
the debt collector, and the debt collector calls you and says “Mr. Jones, I'm
calling you about this money you owe Bank of America.”

Well right there, he’s lying to you. He’s violating the Fair Debt Collection
Practices Act because the truth is, you no longer owe Bank of America anything.
You see, Bank of America has gotten paid, because we talked about that. They
got their insurance money, they got their tax credit, and they’ve sold the
collection rights to the debt collector. On their books, your account will now
show azero balance. In fact, if you were to call Bank of America at this point and
say “Oh, I’ve just won the lottery. I’d love to pay off my credit card debt,” they
would tell you they could not take your money. They would refer you back to the
debt collector. And that’s because you don’t owe them anything.

Well, the debt collector doesn’t want you to know that. Nor does he want
you to know that he bought your ten thousand dollar credit card debt for three or
five hundred dollars, because he’s going to come to you and say, “Well Mr. Jones,
it was ten thousand, but now it’s twelve or thirteen or fourteen or fifteen because
of interest, fees, and penalties,” whatever number they come up with. “But I tell
you what, if you can come up with some money in the next few days, we can go
ahead and settle this for nine or ten or eleven,” again, whatever number they come
up with. WEell obvioudly, if you could buy something for three or five hundred
dollars, and sell it for nine or ten or eleven thousand, wouldn’t that be a pretty
decent profit margin?

Well, that’s exactly how the debt collector operates. But the debt
collectors’ standard method of operation is in violation of the Fair Debt Collection
Practices Act. In the next video, I'm going to talk specifically about additional
violations of the Fair Debt Collection Practices Act and how we hold them
accountable.

87. Theforegoing is deceptivein at least the following ways: not every debt collector
violates FDCPA as to every account; not every debt collector has purchased the debt;
some debt collectors are acting as agents for banks and other creditors; banks do not get
insurance payments and tax credits when they write off debt (and even if they did, the
loss would not disappear but would transfer to insurers and taxpayers); and CCDN does

not hold debt collectors accountable for violating FDCPA.

88.  http://video.yahoo.com/watch/1880063/6175311 is Mr. Lindsey’s video titled
“Fair Debt Collection Practices Act (#5 of 6),” originally posted on YouTube 30 January

2008, transcription verified on 11 August 20009:
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When the debt collector lies to you, when he misrepresents who he’s
collecting for, he misrepresents he’s collecting for the bank as opposed to
collecting for himself, he violates the Fair Debt Collection Practices Act, and
there are so many other things that he does that are in violation of thislaw.

When he cadls you multiple times a day, making your phone ring to the
point of harassment, every single one of those calls could be violations of the Fair
Debt Collection Practices Act. When he calls you too early in the morning, too
late at night, when he calls you at work when you’ve asked him not to, when he
calls your friends and neighbors, having them bring little notes to you, those can
be violations of the Fair Debt Collection Practices Act.

The debt collector becomes abusive on the phone. He’ll start off being
nice, but you don’t pay, they’ll turn ugly. Abusive language is a violation of the
Fair Debt Collection Practices Act. When the debt collector threatens you with
something he is not legally empowered to do, he may threaten you with wage
garnishment, or putting, taking your house from you, or getting you fired, or al
kinds of things they may come up with. Well, until he’s legally empowered to do
so, it’s a violation of the Fair Debt Collection Practices Act to threaten you with
something he’s not yet legally empowered to do.

If he threatens to put you in jail, well rest assured that he can’t do that.
There are no debtor’s prisons in this country. It’s not against the law to [sic] pay
your credit card debt, but a lot of times debt collectors will threaten you with
things like that, because it’s effective, it scares people. Well, that’s not only a
violation of the Fair Debt Collection Practices Act, that’s against criminal law.
It’s actually a criminal, a crime to threaten you with criminal prosecution for a
civil offense in many states.

There’s so many other things that the debt collector does, and we help
them along. We send out little dispute letters, for instance, and when they get our
dispute letters, our requests for validation of the debt, and they don’t properly
respond, those are violations of the Fair Debt Collection Practices Act. When the
debt collector continues to try to call you and collect from you, after getting our
validation letter and not properly validating your debt, those are additiona
violations of the Fair Debt Collection Practices Act.

And every single time the collector violates the law, every single time, no
matter how small, how technical, it’s worth a minimum of a thousand dollars, plus
attorney’s fees, plus actual damages. And that’s just on the federal level. There
are corresponding state laws in most states where we can sue the debt collector on
the state level aswell.

So here’s what we do: We document the things the debt collector is not
supposed to do that he does. Now obviously you have to participate in this
process. You’ve got to fax to us any correspondence you get from the debt
collector. We want you to talk to the debt collector. Now we’re going to tell you
exactly what to say, how to handle the phone call, but every time you talk to the
debt collector, he will violate the law. You can ether record the phone calls or
simply take notes.

We’re going to build a violations file that we will then turn over to an
attorney who’s a member of our network that’s in your area, who will file a
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federal lawsuit against the debt collector, who will file what’s known as a federal
complaint. We will sue the debt collector in federal court, and perhaps in state
court as well.

When that happens, when we file the lawsuit in federal court, well, the
tables have now been turned on the debt collector, and the debt collector is calling
us, wanting to know how he can settle this. These debt collectors are highly
motivated to get rid of these federa complaints. Now remember, he buys your
debt for a few pennies on the dollar. He’s bought lots of debt on lots of people.
He’s looking to collect from as many people as he can, as cheaply as he can.
Well, when we’ve taken your case to federal court, we’ve sued him. All of a
sudden, your case becomes very expensive, very complex. Plus, he can’t defend
it, he’s broken the law, he knows he’s broken the law.

So he’s calling us and wanting to know how he can settle it. You see,
these federal complaints also negatively impact the debt collector’s state licensing
requirements and other aspects of his business, so he wants this to go away. He
wants to know how he can settleit. In fact, these things normally settle within 30
to 60 days of the filing of the federal complaint. Well, when the debt collector
calls us wanting to know how it can be settled, we can settle it, but here’s how it’s
settled.

Number one, the client’s debt, your debt, is reduced to zero. Number two,
the client, you, are marked paid as agreed at the credit bureau. Number three,
there are no tax consequences, so there’s no 1099s issued. And number four,
we’re going to collect some money. We’re going to get some damages from the
debt collector, based on the documented violations of the law.

We normally collect somewhere around four to seven thousand dollars per
account. Sometimes it’s a lot more, depending on what they’ve done. This is
over and above the reduction of your debt to zero. Now whatever we get, 75%
stays with our attorneys, that’s where our guys get to make a little money, but
25% of it comes back to you.

So by the time this process is over, again roughly 12 to 18 months, your
debt is gone, you’ve got an excellent credit rating again, and you’ve recovered
some money, maybe got your fees back, put a little money in your pocket, but the
main thing is, you’ve got your financial life back. In the very next video, I'm
going to talk about what the next step for you to take is.

The foregoing is deceptive in at least the following ways:. debt collectors are often

not lying when they claim to be collecting on behalf of the original creditor; wage

garnishment is legal in many states, debt collectors may lawfully ignore cease-

communication and validation demands from nonlawyer third parties such as CCDN; the
$1,000 statutory damages under FDCPA is a maximum not a minimum; most courts have

ruled FDCPA’s $1,000 statutory damage maximum to apply only once per lawsuit per
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defendant, not once per violation; engaging debt collectors in phone conversation is

extremely stressful and upsetting and may result in the collector convincing the consumer

to make unnecessary payments, CCDN has very few lawyers in its network (and those it

does manage to recruit will soon realize that CCDN is the problem and will advise clients

to sue CCDN); FDCPA lawsuits do not always settle and may take far longer than 60

days if they do settle;, FDCPA lawsuits do not normally result in elimination of the

underlying debt; forgiveness of debt can cause adverse tax consequences, FDCPA

lawsuits need not be brought in federal court but can be brought in state court, and

allowing the consumer to keep only 25% of any recovery is in most cases a clearly

excessive contingent fee.

90.

http://video.yahoo.com/watch/2792925/8102562 is Mr. Lindsey’s video “So-

called Christian Debt Counseling,” transcription verified on 11 August 2009:

Perhaps you’ve seen websites that advertise Christian debt counseling or

nonprofit debt counseling. Be careful. A name can be deceiving. Number one,
only people can be Christians, not companies, not corporations, and the fact that
someone claims to be nonprofit doesn’t necessarily mean that they’re so. A lot of
times what we find is that many of these organizations are wolves in sheep’s
clothing, clothing themselves in these terms, Christian, nonprofit, as a means of
fleecing the flock. [Note: Mr. Lindsey is wearing a shiny Christian cross pendant
this whole time.] Be very careful. I’m a believer, I'm a follower of Jesus, but do
business with me because what I say makes sense. Now I’ll be happy to pray
with you and minister to you in any way | can. But do business with me because |
can help get you out of debt. We’ve got a process that actually works. That’s
what makes the difference. It’s like if you had brain cancer and | have a surgeon
to operate on you. It might be important that he be a Christian, yes, but probably
what’s more important is that he knows what he’s doing and he’s the best surgeon
available. Wouldn’t you agree, that’s the case here.

91.

The foregoing is deceptive in at least the following ways: regardless of his or their

private and sincerely held religious beliefs, Mr. Lindsey and CCDN are themselves as

deceptive and fraudulent as any aleged debt relief organization can be; the program heis
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selling does not actually work but in fact gets its customers into far more debt and misery
than before; and, Mr. Lindsey cannot possibly be available to pray with and minister to
the 48,000 families that he claims to have helped.
92. Mr. Lindsey has made more than 30 other videos selling CCDN’s program,
transcripts of which constitute Exhibits A and 19 in NCED 7:09cv81-F.

Fraudulent “Debt Relief” By Many Names
93. Though its main approach is instructing its customers to dispute their debts on
frivolous theories, cease paying all debts, and provoke debt collectors into committing
enough violations to offset their debts and generate leverage to force creditors to delete
negative information, CCDN is in fact directly or indirectly selling virtualy every
variation of fraudulent “debt relief” known to man, often expressly disavowing a
technique as bogus on one site, and then offering it for sale on another site, or even on
different pages of the same site.

“Debt Elimination”

94.  http://www.ccdnlaw.com/index.php?D=20, CCDN’s official FAQ page, answers

the question “How do you eliminate my debt?” with the assurance: “Please understand
that this is not a ‘Debt Elimination’ process.”

95. http://nomoredebt.cc/american fag.asp then mentions “each credit card account in

the Debt Elimination program,” and http://nomoredebt.cc/audiox.asp enables download

of several audio files, including an FSEI conference call in which Mr. Lock participates,
which claims that FSEI is “the only debt elimination company out there that has actually
used MBNA’s arbitrating company,” and the introductory audio pronounces near the end

that “We are in the full service debt elimination arena here.”
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96. Also, http://bankruptcyproctection.com/The CCDN_System.php claims: “The

core of the CCDN is a set of legal document templates that have been developed over the
past 10 years. These templates, backed by a nationwide database of federal and state
statutes, rules and case law citations, present a solid defense to any unsecured credit
complaint.”

“Ultra Vires” and “UCC Redemption”

97. http://www.ccdnlaw.com/index.php?D=20 continues: “We have seen all of the

processes out there, from UCC Redemption to Ultra Vires ... While some may work for a
time, they al ultimately suffer the same fate--Failure--and in more and more cases,
Sanctions.”

98.  http://www.8882684397.com/, however, posts a speech by Mr. Lock in which he

claims: “I filed a motion for summary judgment, and in that motion, I said that this case
should be thrown out and judgment should be entered on behalf of my client because the
bank acted ultra vires to their corporate charter because they don’t even have the
authority to issue credit cards, and therefore they can’t come in and claim a contract on a
credit card.”

99.  http://nomoredebt.cc/audiox.asp also sells UCC redemption and records Mr. Lock

saying himself in the conference call: “I base all of my objections on age-old precedents
in contract law and in the Uniform Commercial Code.” In the introductory audio, Mr.
Lock’s agent Eugene refers to the “Uniform Commercial Code, Section 1-201(24), and
again, Section 3-104.” Admitted nonlawyer Eugene further assures in the same
recording: “Next one is Merchants Bank versus Biard (sp?), a national bank cannot lend

its credit to another by becoming surety, endorser, or guarantor for him, such an act
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being, key word, ultra vires.”
“Mortgage Elimination” and “Loan Modification”

100. http://www.ccdnlaw.com/index.php?D=20 answers FAQ 37, “Does this work on

secured home mortgages or auto loans?” with: “No, this process is restricted to unsecured
credit accounts.”

101. But http://www.fixcredits.com/debt.html, the “Debt Eliminator” page of this

CCDN marketing site, promises: “Eliminate all of your debt including your mortgage.”

102. http://www.gogetoutofdebt.net/programs/modification.asp says: “Loan
Modification is a solution for individuals or families with steady income, but find
themselves having trouble making mortgage payments.”

“Credit Repair” and “Credit Reconciliation”

103. http://www.ccdnlaw.com/index.php?D=20 answers FAQ 44, “Is credit repair the

same as credit reconciliation?” with: “No. We only offer credit reconciliation. We do
not offer or provide credit repair as part of the CCDN process.”

104. http://www.legallyresolvedebt.com/credit_repair.htm, however, offers “Attorney

Facilitated Credit Repair.”

105. http://consumersolutions101.com/The%20CCDN%20System.htm posts a “Legal

Debt Cure Audio Overview” recording that almost immediately claims: “CCDN stands

for Credit Collections Defense Network and was formed by attorneys Robert Lock, Jr.

and Philip Manger to provide the best in expert debt reconciliation and credit repair.”
“Debt Reconciliation” and “Debt Settlement”

106. http://www.attorneydebthelp.net/debt resolution.htm says: “Debt Resolution is

not to be mistaken for Bankruptcy, Settlement, Debt Elimination or Debt Consolidation
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as those utilize different laws and are often not as beneficia to the consumer.”

107. http://www.gogetoutof debt.net/programs/settlement.asp, however, assures: “Debt

settlement is a legitimate way of solving your problem without the need for bankruptcy.”
“Commercial Debt Relief”

108. http://www.ccdnlaw.com/index.php?D=20 answers FAQ 37, “Can 1 place

Business cards into the program?” with: “In addition, this process only works on
consumer debt and can not work on accounts that are associated in any way with a
business or accounts that were not primarily used for personal purchases.”

109. http://www.gogetoutofdebt.net/programs/commercial.asp, however, promises:

“Commercial Debt Relief is for companies that need help managing business debt
obligations.”
“Reduce or Remove Student Loans”

110. http://www.ccdnlaw.com/index.php?D=20 answers FAQ 37, “Does your process

deal with student loans?” with: “We do not currently have a process in place to deal with
these loans.”

111. http://consumersolutions101.com/The%20CCDN%20System.htm, titled “The

Legal Debt Cure with The Credit Collections Defense Network (CCDN),” however,
promises to “Reduce or Remove Unsecured Debt” of 12 types including student loans.

112. Also, http://bankruptcyproctection.com/The CCDN_System.php claims, without

excluding student loans: “The core of the CCDN is a set of legal document templates that
have been developed over the past 10 years. These templates, backed by a nationwide
database of federal and state statutes, rules and case law citations, present a solid defense

to any unsecured credit complaint.”
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“Don’t Appeal Default Judgments--Call Us Instead”

113. http://www.ccdnlaw.com/index.php?D=20 answers FAQ 40, “Can you assist with

a default judgment?” with: “The critical time for dealing with default judgments is within
30 days of the entry of judgment. After that, the threshold for vacating default judgments
can rise substantially.”

114. http://nomoredebt.cc/audiox.asp, however, records a telephone call from Melanie,

a Florida consumer, who had a money judgment in favor of Citibank entered against her
almost a month ago, so Mr. Lock should have advised her of the immediate need to file a
notice of appeal before the 30-day jurisdictional deadline, but instead, Mr. Lock launched
into a long and completely erroneous speech claiming that Citibank’s affidavits are
always defective, therefore the Florida court had “no basis on which to issue a judgment,
and that judgment is void of its own weight,” even though he knew that judgments are
only void if the court had no jurisdiction to enter them, and failure to contest affidavitsis
not ajurisdictional defect, thus dissuading Melanie from doing the only thing that would
have actually helped her, and instead letting his colleague Art tell Melanie that all she
needed to do was send in her information to CCDN marketer FSEI (doubtless along with
CCDN’s customary $4,500 advance fee), and al would be well.
“Novation” or “Assignment”

115. http://consumersolutions101.com/debt resolution.html posts “Debt Relief Audio

Overviews” explaining the following scheme, commonly known as “assignment” or
“novation,” to trick creditors into giving up their rights to timely and full repayment of
principal and interest, which will not work because most creditors write provisions in

their credit agreements forbidding such chicanery, and also this approach would count as
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an unfair and deceptive trade practice and no court would approve of it, and in al cases
provides no debt relief and leaves its victims far worse off than before (and also tells
Plaintiffs not to talk to debt collectors, contrary to Defendants’ instructions elsewhere to
provoke and endure as much debt collection abuse as possible to rack up damages):

Hello, and welcome to the audio overview for the debt resolution process.
We are excited to offer you assistance in what we believe is the safest and most
effective consumer debt relief process available today. This process has been
used over the last seven years to help people offset thousands of accounts to the
tune of millions of dollars. And just to make things clear, we work for you. We
do not work for your creditors, your bank, or your credit card company. Thisis
not debt consolidation, debt settlement, debt reduction, mortgage refinancing,
bankruptcy, or some other payment plan that can drag on and on. Other processes
can easily last up to seven to ten years. If you know that you need help dealing
with your debt, we encourage you to consider this option. You’ll find it hard to
discover anything else that helps you keep this much money in your pocket while
easing the burden of your debt.

What we do is quite smple, yet very effective. We actually work with
you and become a part of the picture through assignment of your debt to us. This
doesn’t mean that the debt is no longer yours; it means that we’re involved with
you, and our name is now on the dotted line along with yours. We then apply the
principles of consumer protection law and basic contract law to make the
agreement or contract with the creditor more favorable for you. Most types of
unsecured debt can go into the process. Mgjor credit cards, signature loans, store
cards or gas cards, business or personal, and several types of student loans.

When you pay for your enroliment fee and submit your paperwork, you
also provide us with enough money to make one more minimum payment on each
account with the original creditor, plus an additional $43 per account with the
original creditor aswell. These are one-time payments. If you’re current on your
payments, you just provide us with the minimum payment you would have sent to
your creditor plus the $43. If a minimum payment is less than $50, you need to
bump it up to 50 so you can show a substantial payment, but if you’re behind on
payments and the creditor is asking for double or triple the normal minimum, you
don’t have to provide the whole thing. Ask your agent for details. So for an
example, if you have a balance of $10,000 on an account, your monthly minimum
is probably going to be around $250 to $300, so you’d provide that amount plus
an additional 43. Again, thisis aone-time payment.

We use the payments to offer a new payment on the account and use the
$43 as consideration. These minimum payments will be sent to us at the same
time that you fill out your paperwork and send the enrollment fee to get started. If
an account is with a collection agency and no longer with the original creditor,
you don’t need to provide the minimum payment or the $43 per account. We will
still work on the account to offset the debt, but we use dlightly different methods
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that don’t require those payments.

We focus mainly on the principles of contract law. Here’s how it happens.
You’re probably aware that in the contract you have with your credit cards,
there’s a clause that says they can basically change the terms and conditions
whenever they want to, right? Well, what’s good for the goose is good for the
gander. What we do is become involved through a notice of assignment, with
their acknowledgement, and change the terms and conditions so they’re better for
us rather than being only good for the creditor.

When you’re filling out the paperwork to get started with us, get out your
credit card statements as well. Let’s say you have one from XYZ bank. What
you need to do is take out any ads but leave in the entire statement unmarked
along with the return payment envelope. Slip that back into the origina letter
envelope they sent to you, and put the whole thing in a bigger envelope aong
with the other formsthat are required, and send it to us.

When we receive your statements along with your payment, we will
deposit your check made out to us. We use one of our own checks made out to
XY Z Bank for the minimum payments. When we send it to them, we aso include
an offer of new terms and conditions so they can agree to the new contract.
We’ve done this for years with literally thousands of accounts. We have never
had a national or regional bank reject the contract.

Here’s another way to understand this. I’m sure at one time or another,
you’ve gotten a check in the mail, probably out of the blue, for 10, 20, $50, that
on the back where you endorse it, there’s fine print that says, if you cash this
check, then you’re agreeing to this or that, whatever their service is. This is
basically the same idea, except we’re doing it to them instead of them doing it to
us. Once they cash the check, they’ve accepted the consideration and are agreed
to the new terms and conditions. Those terms and conditions, that new contract
are what help us resolve and/or offset the debt.

We’ll also fill out an official form that’s notarized and signed by both
parties that says you’re assigning the debt to us, so you have something in your
hand, but, the new contract is what actually assigns the debt to us, because it’s
something that the creditor actually agreed to. The statements will start coming to
usaswell. The contract now says they are not alowed to charge any interest rate.
It says that the minimum monthly payment is now $10 a month. It says that they
are not allowed to charge any late fees, they’re not allowed to put any negatives
on your credit report, and if they ever have put any negatives on your credit
report, they have to take them off. So there is term after term that’s now in our
favor rather than theirs.

The new contract also says that if they break any of the terms, they agree
to afinancia penalty of anywhere from 500 to $2,500 per occurrence. Y ou know
how right now if you send in a payment late to your credit card company, then
they’ll charge you a late fee? You’re paying a financial penalty because you
broke the terms of the contract. Now again, thisis exactly the same thing, except
they’re getting a taste of their own medicine, and we do it because they agreed to
the new contract.

The main goal of this procedure is to offset the debt, because even though
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they accept the new contract and perform on it, they’ll probably act as if they’re
still under the old contract, and even though they accept the new contract by
cashing the check, when the next statement comes out, it’s probably going to
show that they’re asking for more than the $10 minimum payment, and they’ve
charged a late fee, and they’re asking for more than 0% interest. According to the
new contract, they just broke the new terms three times on that one statement, so
we’re ableto apply three penalty fees.

For the next several months, we’ll be able to use that $43 you provided to
send them payments of 10 to $15 per month, and based on past experience, every
time they send out a new statement, there are likely three or four term violations
on there, so those penalty fees are applied over and over. Please understand when
we take on the account, you are ssimply paying to act on the debt for you by
assigning it to us. We will continue to make payments as long as necessary or
there’s a balance to offset, and in the end, the credit card company has agreed to
that, but they simply don’t follow the contract. When we take on the account,
even though it may have a balance of $10,000, after four to six months, because
they keep on breaking the terms of the new contract, they’ll end up owing us
several thousand dollars to go after them for that amount, so who knows, in the
future we may, but for now we don’t. That isn’t the point.

The point is to get rid of the debt by offsetting that amount, and we can
use the money they owe us for the leverage to retire the account. Redlize that
contract law boils down to the very basics. There are four parts to contract law:
the offer, the terms, the acceptance, and the performance. We’ve made an offer of
anew contract. The terms and conditions are spelled out right in front of them,
and the acceptance is when they cash the check. From that point on, every time
they send a statement to us and every time they accept a payment from us, they
are showing performance on the new contract. We aso show performance every
time we send those minimum payments of 10 to $15 a month.

So now we have a contract that’s spelled out, both parties have accepted it,
and the parties have been performing on it for months now. Go ask any judge or
lawyer and almost any one will tell you it’s pretty cut-and-dried at that point. It’s
a valid contract and it’s too late for one of the parties to come back and say wait, |
didn’t really want to have that term in there.

Now the way we used to do this was provide the contract with all the
letters and forms, and the client would change their own terms and conditions and
so forth, with our help and support. What we found was with about 5 to 10% of
the accounts, the credit card company was bringing a lawsuit against the client.
They didn’t really have a legal leg to stand on. It was pure intimidation, but even
though we would walk someone through what to do, most people didn’t want to
deal with fighting a lawsuit, even though they were in the right, and they could
expect to win. That’s why we switched to handling everything for the client and
taking on the debt with you.

Now, if the credit card company tries its intimidating tactics and serves a
lawsuit, we can normally prevent that from happening. On the rare occasions
where alawsuit happens, you actually have legal grounds for defense, and we can
help you there also. The contract now shows that they are the ones that are in
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violation of the contract, not you. If they suein that situation, the leverage is on
your side, not theirs. The creditors are starting to realize this, so a lawsuit is
simply not something you should have to deal with or fear being faced with.

Y ou should probably allow six to eight months for the debt to be offset. If
the account is with a collection agency, we use consumer protection law. We
dispute the debt, which means that they are then required to give proof that they
are entitled to the money. They aren’t. They bought the right to collect on the
debt, but that does not mean you have a legal obligation to pay them anything.
You’ve never had a contract with the collection agency. They’ve never provided
you with any goods or services, and they can’t show any consideration toward
establishing a contract, so with a collection agency, the method is different. We
aren’t actually taking on or assuming the debt, but the end result is typicaly the
same. The debt goes away.

There are two things that you should be aware of. First, you’ll get
collection calls. That’s just part of the process. Remember, we usually will send
the first minimum payment intentionally late to get everything started. If
collectors start calling, most people just ignore the calls because they have caller
ID. But if you want to minimize the calls, pick up the phone and tell them I don’t
handle financial matters over the phone, send it to me in writing, and then hang up
on them even if they’re still talking.

We recommend you do not talk to the collector. You don’t have to talk to
them and there’s little good that could come from it. They’re just there to
intimidate you, to scare you, and to try to trip you up and try to get you to say
something they can use against you later, so we recommend that you do not talk
to the collectors. Telling them that statement and sending them the form we
provide usually does the trick. It’s unusual to still get many calls after that. Now
if you do, drop us aline and let us know. We can actualy get the calls to stop if
they continue.

When you get something in the mail about one of your accounts, whether
it’s a statement from the creditor or a letter from a collector, just put it in an
envelope and send it to us immediately so we can address it. And again get the
address on the account switched over to us, and you generally won’t get much
written communication after the first couple of months. Remember that even
though we can offset the debt, that doesn’t mean the creditors don’t want your
money, it just means they no longer have alegal right to the money.

You also may get calls when the bank sells the account to a collection
agency down the road. Again, this is normal. Our process won’t stop accounts
from going into collections. However, on the accounts that we get involved for a
new contract, we can show that legally, there is no debt to pay. Just send the
collection agency the same statement. I don’t handle financial matters over the
phone, send it to me in writing, and hang up even if they’re still talking. They are
required whenever they take an account to send a collection letter to you within
ten days. When you get it, just forward it over to us and we contact them directly.
Within a couple of weeks, you shouldn’t hear from them again. So again, your
role is simple, but very important. Send us anything you get in the mail--
statements, |etters, anything--immediately.
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Now the second thing is, expect negatives on your credit report. Now
remember that putting negatives on your credit report is against the terms of the
contract, but also remember that one of the main reasons we are successful in the
first place is because they don’t follow the new contract. They will usually still
act asif they are still under the original contract, and we let them do so until the
penalties have offset the original debt. That means that they are incorrectly
reporting that penalties are racking up and you are behind on payments, when
under the new contract, that is actually not the case.

So after you send us al your statements with your payment, go forward on
your calendar about ten months and put an X there. When that day comes, pull a
simple credit report on yourself from all three of the agencies and send them to us.
From there, we can determine whether the accounts are offset, and apply the rest
of the penalty feesto the creditor.

As for the negatives on your credit report, if you can show that something
on your credit report is a mistake, then it’s against the law for the credit reporting
agencies to leave it there. It has to be removed. We can give you the
documentation and the instructions that you’ll need to show the credit bureau, or
we may assist you or refer you to another company that can help you. So alow
about ten months from when you get started for the debt to be offset, and you can
begin to work on strengthening your credit.

That’s pretty much it. Thanks for taking the time to listen and explain
your options for resolving your debt. We wish you good luck in whatever choices
you make. We encourage you to get back to the agent that referred you to this
conference call. They’ll be able to tell you the enrollment fee for your situation
and answer any questions you have. Thank you.

“We’re Christians Too, and the Bible Says ...”

116. http://www.fsel.cc/ on its “About Us” page claims: “Financial Solutions

Educationa Institute is a non profit [IRC Section] 508(c)(1)(A) educational church
ministry, our prayer at FSEI is that you will take some time to patiently & thoughtfully
explore this site as we attempt to share what we have learned from hundreds of hours of

study of both the Bible (God’s revealed word) and the moral issues surrounding the FSEI

Debt Relief Program.”

117. http://www.nomoredebt.cc/audiox.asp posts an audio titled “The Moral Issue,”

which attempts to deceive evangelical Christians by misrepresenting the nature of the

banking system (especially begging the question that if the bank always allegedly sells
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the cardholder’s deposit slip, then why does the new owner never try to collect for
himself but just lets the bank collect twice?) and then misrepresenting the Bible to
endorse refusal to repay debt, transcribed as follows:

Hi, my name is Rod Seeger (sp?) and I’'m so glad you made this call today.
Back in July 2002, my son was over $40,000 in credit card debt. My first
response was, there’s only one way out, and that’s bankruptcy. Then I
remembered an email that | had received from someone a year earlier, saying that
| could ethically and lawfully eliminate credit card debt. At the time I thought,
you have got to be kidding me, right? Fortunately, | saved the email. | called the
person and started doing my research. It al seemed to make sense, but there was
one problem.

Being a Christian, and the pastor of a Christian church, | was deeply
concerned with the moral implications of eliminating the debt. After al, you
received goods and services, so how could you just walk away from the debt? If
you receive something, then you’re obligated to pay. If you don’t pay, then
someone’s going to be hurt. This was the issue that was confronting me.

However, as | researched further, | realized that the bank was the one with the
real moral problem, because every time | signed that credit card dip, the bank
stamps the back of it “pay to the order of” and deposits it into a transaction
account in my name, and then sells than note and funds the cost of the proceeds.
In other words, they pay the merchant from the proceeds of the sale of my asset.
That is not a loan. That’s an exchange. They exchanged your promissory note,
the card dip, for payment to the merchant. The bank loaned me none of their own
assets, and none of their deposits are money. Therefore the bank was not at risk
for anything and it did not cost the bank anything.

Now, through the card agreement, they extort from us a monthly payment,
plus exorbitant interest, and ridiculous late payment penalties for an aleged loan,
which is already settled from the proceeds of the sale of the card dlip. Now let me
ask you this: Would you enter into the card agreement if these material facts were
disclosed to you? Let me put it this way. If you came to me for a loan of five
thousand and | said sure, give me a check for five thousand, and then | took that
check and deposited it, withdrew the cash and gave it back to you, and then said
to you, now you owe me every month plus interest, would you accept that as a
loan? You have to be crazy to do that. You would not accept that, because you
were the one that provided the asset in the $5,000 check, and that’s exactly how
credit card loans work.

Let me put it another way. Let’s say you bought goods from me for $5,000.
Y ou owe me $5,000. Instead of giving me cash, you gave me a card as an asset,
and told meto sdll it for 5,000. | then sold the card as an asset, but then you came
back and said to you, you owe me 5,000, and you have to pay me every month at
interest. Would you accept that? | think not. That would be fraud. Well, your
signature on the credit card dlip is just as much an asset as the card that was sold
to pay the debt. So the debt was settled the moment the bank sold your asset, in
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other words, your signature. What most people struggle to grasp is that their
signature on the credit card dip is the asset that they provided, and the bank
accepted it as an asset by depositing it into an account in your name. Any deposit
that a bank receives is recorded as an asset. Anything that can be sold for cash is
an asset. They sold your signature asset and paid the merchant. That means you
provided the funding of the card, just like you did in my 5,000 check example,
that you would not enter into because you are not crazy.

Now, none of this information was disclosed to me in the card agreement. It
was purposely concealed from me. That’s contractual fraud. According to the
law, there has been a concealment of material facts that would have affected
whether or not you would have entered into the contract, and the contract is null
and void. That means it never did exist as a legal and binding contract. It’s a
fraud. Therefore it is not immora for me to refuse to perform under such a
contract. | can lawfully and morally walk away and refuse to pay another dime.

Now from a legal point of view, | felt it was okay to walk away from this
alleged debt, but | needed something more. As a Christian, | need to base my life
and behavior on the Bible as God’s standard. Since something may be legal from
a secular standpoint, yet not necessarily be lawful or moral as far as God’s law is
concerned, | needed caselaw from the Bible that confirmed to me that | could
have relief from a fraudulent contract or to have debt cancelled. Here is what |
found.

In the book of Exodus, chapter 16 and verse 2 through verse 3, then again in
verse 35 through verse 36, God actually arranged a loan for the Israglites from
their Egyptian neighbors. Moses had gone to Pharaoh as God’s representative,
requested that the Israglites be allowed to leave Egypt after 430 years of davery.
After a series of ten plagues, Pharaoh finaly agreed. Pharaoh and God through
Moses had a contract, an agreement. God then told them to go and borrow gold
and silver from their Egyptian neighbors, to which the Egyptians duly consented.
Now since this was a God-arranged loan, God was duty bound to repay it.
Scripture says that God is no man’s debtor. In Proverbs chapter 19 and verse 17 it
says “Whoever gives to the poor gives to God, and God will repay him.” So, you
know, God always pays his debts.

But the next morning, Pharaoh changed his mind and said, | will go after them
and recover the spoil and the gold, which was the gold and the silver. Well, you
know the rest of story. God drowned the Egyptian army in the Red Sea. The
Israelites crossed over into the wilderness and built a tabernacle in which they
worshiped God with the very gold and silver that they had borrowed from the
Egyptians. Now here’s the thing. There is no record anywhere that they ever
paid back that loan. You say why? Well, Pharaoh was in breach of contract.
Therefore, God was not duty bound to repay the loan. Pharaoh had broken
contract.

In another scripture, Deuteronomy chapter 25 and verse 13 through verse 16,
God declared that it was an abomination to God to conduct commerce with unjust
weights and measurements. You were not alowed to use deceptive means in
commerce. Folks, | have to tell you that based on the conceament in the card
agreement that credit card loan is deceptive commerce, and it is an abomination to
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God. The scripture also said in Leviticus 19 and verse 11 through 13 that you are
not to deal falsely with your neighbor. You are not to cheat or rob him. A credit
card agreement is al of these things.

So based on these situations, | believe therefore that it is perfectly moral and
lawful to seek relief from your credit card debt. And by the way, seven months
after my son entered this program, he received nine binding arbitration awards
against the banks and credit card companies for over $40,000. Now | trust that
this satisfies your conscience, and if it does and you’re ready to move forward,
then get back to the person that sent you to this cal. God bless you and
congratul ations on taking your first steps to becoming debt free.

118. In fact, NoMoreDebt sponsor FSEI is yet another CCDN front personally
endorsed by Robert Lock, who seems quite willing to use false religious claims (such as
Mr. Lindsey’s cross-draped presence in about 40 videos) to sell his program, and the only
Bible verses that accurately describe FSEI are those along the lines of: “They devour
widows’ houses and for a show make lengthy prayers. Such men will be punished most
severely.” Mark 12:40, Luke 20:47 (NIV).

“Too Good To Be True”
119. Defendants do not themselves believe a word of what they tell Plaintiffs, and do
not even try to use their own program to reduce their own debt or improve their own
credit.
120. MBNA America Bank on 20 June 2006 in Cook County case number 2005-M1-
108580, microfilm MD000761323, obtained judgment, document number 0620510134
recorded 24 July 2006 with the Cook County Recorder of Deeds, on a defaulted credit
card against Defendants Robert K. Lock, Jr. (even though he was counsel of record and
should have won on his own theories) and Colleen Tomasino Lock for $29,464.21, which
remains unsatisfied, and appeal therefrom was dismissed 01 May 2007.

121. Even Mr. Hagenstein, after several minutes of attempting to convince Alicia on

the conference call that CCDN is legitimate, ends up admitting at about 35:56 of the
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recording that “this program probably sounds too good to be true, doesn’t it?”
How CCDN Really Works

122. CCDN requires advance payment of thousands of dollars from each Plaintiff to
enroll inits process, usually $4,500, but ranges from $2,500 to over $8,000.
123. After receiving the money by instrumentalities of interstate commerce, CCDN
requires each Plaintiff to execute aform similar to this one for each account:

Limited Power of Attorney

Know all Men by These Presents:

|, [name], of [address], hereinafter referred to as Principal, in the county of
[county] state of [state], do appoint the Credit Collection Defense Network
(CCDN) as my true and lawful Attorney in Fact.

In principal’s name, and for principal’s use and benefit, CCDN is authorized
hereby to prepare and sign all documents written with the intent of researching,
challenging, negotiating, and otherwise corresponding with creditors, debt buyers,
debt collectors, lw firms, credit reporting bureaus, and government agencies with
respect to the following matters.

[account number and description]

The authority granted shall include all incidental acts as are reasonably required
or necessary to carry out and perform the specific authorities and duties stated or
contemplated herein, including, but not limited to, the authority to: demand
validation and verification of any alleged unsecured debt or obligation, engage
certified paralegals and attorneys on principal’s behalf, perform legal compliance
audits and consumer claims identification, and refer any valid claims to qualified
legal counsel for negotiation and litigation purposes related to the matters set forth
herein.

Giving and granting to the CCDN full power and authority to do all and every act
and thing whatsoever requisite and necessary to be done relative to any of the
foregoing as fully to all intents and purposes as principal might or could do if
personally present.

All that the CCDN shall lawfully do or cause to be done under the authority of
this power of attorney is expressly approved.

[date] [signature] [notary jurat]
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124. CCDN then dispatches or causes to be dispatched through the U.S. Mail or
interstate delivery service a letter substantially similar to the following (although Sharon
Southwood got a different form letter, transcribed infra) to each creditor:

NOTICE AND DEMAND FOR VALIDATION AND ADEQUATE
ASSURANCE OF PERFORMANCE—

Dear Sir/Madame:

| recently received your recent unsigned communication. Please regard this letter
as aformal written Notice and Demand to ORIGINAL CREDITOR for validation
and adequate assurance of performance with respect to the above listed account.

In preparation for this Notice and Demand, | have conducted a full and complete
investigation into this mater, and | am of the opinion that ORIGINAL
CREDITOR may be in breach of the terms and conditions of the Credit Card
Agreement, by itsfailure to provide either adequate and valuable consideration, or
full disclosure of the material terms and conditions of the aleged origina
agreement, including the nature and extent of any finance charges assessed on the
above account. In addition, | have reason to believe that your company has failed
to properly credit me for all revenues received by you related to this account. In
the event that the application or other evidence of this account was monetized,
securitized and/or sold, please provide me with certified copies of all underlying
documentation regarding said transactions.

This Notice and Demand should not be perceived as a refusal to pay any valid
debt. However, | have questions regarding the validity of the debt you are
alleging in the attached billing statement, and in order to determine the validity of
your presentment, and continue payment on the above-listed account, |1 will
require certain information to confirm your clam in this matter. To that end,
please forward the attached affidavit to the appropriate person in your
organization for review and execution. Upon receipt of the signed, sworn
affidavit, | will arrange for payments to resume on the above noted account. In
the event that you are unable or unwilling to provide me adequate assurance of
performance on this account, please send me a billing statement or other
communication indicating a zero balance due on the account.

Please restrict all communication with me regarding this matter to writing, and
understand that all communications, acts or omissions may be used in litigation,
including the filing of grievances and the initiation of investigations at the Federal
Trade Commission and other government bodies regarding your non-compliance
with the Fair Credit Reporting Act, Fair and Accurate Credit Transaction Act of
2003, and other state and federal consumer protection laws. Your failure to
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