


postponed until the.Force Majeure or the resulting effects are eliminated. 

15.4 Attachments. All attachments to this Agreement are herein incorporated by 
reference. In the event of a conflict between an attachment and the terms and conditions of 
this Agreement, the terms of this Agreement will control. 

15.5 Assignment and Amendment. Client may not assign this Agreement, or any part of 
it, to any other party. Finn may modify this Agreement at any time, by providing Client with 20 
days notice of such an amendment. If Client does not accept the terms of any superseding 
agreement and/or provisions. Client has the right to discontinue the services provided by Firm 
by providing written notice to Firm. 

15.6 Providing Notice to Each Other Under the Agreement. Except as the Agreement
 
specifically provides otherwise, notices must be provided in writing.
 

15.7 Signatures. By signing the Agreement. Client authorizes Firm to act as their agent, 
for the limited purpose of negotiating, obtaining, and discussing their financial Information with 
creditors. Client also acknowledges receiving a copy of this Agreement and its attachments. A 
faxed signature on this Agreement shall be considered the same as an original. 

16. Cliet'lt acknowledges that it has read the attached Consumer Credit File Rights under
 
State and Federal Law and understands the terms thereof,
 

17. Processing Company. Client agrees that Firm may use one or more third party
 
processing companies, inclUding Seton Corp., with its principal office located at 311
 
Crossways Park Drive, Woodbury, New York 11797 (MService Company") for the purpose of
 
providing to Client services under this Agreement.
 

Client acknowledges that it has read the foregoing Contract to Employ, understands the 
terms thereof and has had an opportunity to obtain legal counsel to consult with it regarding the 
terms and conditions contained herein and that the Client voluntarily signs here consenting to 
the terms and conditions and the imposition of the obligations and rights granted by virtue of 
this Contract to Employ. Client acknowledges that this is NOT a Debt Consolidation program, 
and that the services provided by Allegro Law, LLC are intended as a last resort for consumers 
who can no longer afford to make payments to their creditors as well as afford their necessary 
living expenses. 

Client has informed Firm that they have voluntarily discontinued making payments to their 
creditors because they can no longer afford to make their minimum payments on their 
unsecured debts as well as pay their necessary living expenses. Client understands that their 
voluntary decision to stop making payments to their creditors will result in Client falling past due 
with respect to their enrolled debts and, as a result. creditors will report Client as late to the 
credit bureaus, which will have a negative impact on Clienfs credit. 

YOU MAY CANCEL THIS AGREEMENT, WITHOUi ANY PENALTY OR OBLIGATION, AT 
ANY TIME BEFORE MIDNIGHT CENTRAL TIME OF THE 3rd BUSINESS DAY THAT BEGINS 
THE DAY AFTER YOU AGREE TO IT BY ELECTRONIC COMMUNICATION OR BY SIGNING 
IT BY RETURNING THE ATTACHED MNOTICE OF RIGHT TO CANCEL" FORM, IF YOU DO 
NOT REVOKE THIS AGREEMENT WITHIN THE THREE (3) DAY REVOCATION PERIOD, 
THEN THE TERMINATION PROVISIONS OF SECTION 10 SHALL APPLY. 

Allegro Law, LLC is a limited liability corporation. Our attorneys are admitted for practice in 
Alabama only. For cases outside of Alabama Allegro Law, LLC lawyers will request assistance 
from an associate with one of our contracted affiliate attorneys located throughout the country. 
An associated attorney will be compensated through Allegro law, LLC according to the work 
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performed; in full compliance with the Alabama Rules of Professional Conduct, 

The hiring of a lawyer is an Important decision that should not be based solely on 
advertisements. Before you decide, ask us to send you written information about our Attorney I 
Lawyer qualifications and experience. 

This Firm does not provide information on services that relate to Bankruptcy to assisted
 
ons.
 
I have read the Retainer Agreement and I accept the above tenns.
 

Sign ElectronIcally 

Client 

Flr.t Name: 
LAftHame: 
aocJ.18ecurlt)' : 

Date of 8il1tl :
 

Client IP Add,... :
 
SlgMdD*:
 
OrSlg" and Retum to Our Offtce 
egro rNI. 

223 Wal Street'# 201
 
Hunlington, NY 117"~
 ,"::-:l
Pho~(866~18r'j'~~ _!JQ 

.~.. .; .... ~ l·~....... , .. ,

:rr,'rIt '~'.'f  :~.~,••·I
~1%3t  ,. ~~. 

, rin9 "--,, 
•.lco-Cl!ent S1gniltUiW 

(I' Joint on Bank Accouot)
 
CQ-Cllent Ham.
 
(P1o- Prtnt) 

Allegro Law. LlC 
B. .. 
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/b-ALLEGRO LAW

Allegro Law, LLC
223 Wall Street # 201
Huntington. NY 11743
Phone: (866)648-7878 Fax: (800)664-1335
www.allegrolaw.net

Notice To CQnsum{H&
IMPORTANT PLEASE READ

Vvttile the hiring ofan attorney is a sIrong strategy when dealing with debt colleotora. you must realize that nene ofthe creditora or
third party debt collector's righta are affected by the hiring of an attorney.

(1) Creditors and ctedit reporting agencilts will report the consumer as late and the consumer's credit llCOre will be negatively
impacted throughout the duration of the service; (2) late fees. penalties, and inlbnt8t will continue to accrue on the consumer's dobt
until th. consumer's creditors accept and receive a ..Wementor until the debt is charged offor lIOtd; (3) a consumer's creditors may
still sue to collect on the alibis and gamlGh 1he c:onsurner's wages in Ulose states which permit wage garnishment for unsecured
debt; (4) a creditor may raise tht Interest rate andlor lower the maximum credit limit on any debts included in the program, as well as
unsecured debts not Included In the program; (5) any money a consumer saves In negotiating a MtIlement with II mdltnr muet be
treated as income for tax j:)Urpo$G& if the discharged amount is equal to or greater than $600; and (6) a debt wWed for 11I8&than the
full amount owed is not the same as a debtthat 1& paid in fuU In terrne of reporting on the consume(s Cfedit rePQrt.

Authorization
I hereby engal1'" ATTORNEYS, Its agents, subcontraetors. and affillatee to manage~",ng of mY.8,$POunt during the tel1l1 of
this Retainer Agreement These services wlllinclude recehllng and depositing my funds, negotiating settlemenls. terms and
condItIons, extensions. andJordefennents of my accounts. In addidon, I authorize the review of my financial sftuatiOll Ydlh creditors.

By signing thIs Authorization, I hereby acknowledge that f have read the Retainer Agreement and accept and COIlsent to all of the
terms set forth in the Retall'ler Agreement.

This agreement shall not be deemed effective until it Is received by ATTORNEYS, signed and dated.

1SD f have read the Authorizatloo Agreement and I accept the above terms.

Sian EleetronlCIIlly

Client
FI....tNllm. :

L..tName:

SocIal Security :

Date of BIrth:

Client IP Addrell :

Signed Date:

21>



rb-ALLEGRO LAW

Allegro Law, LlC
223 WaH Street # 201
Huntington. NY 11743
Phcme: (866)648-7878 Fax: (800)664-1335
www.allegrolaw.net

Payment Agreement

First Payment Date: 06/07/2008
First Pay: $667.00 Itiel Setup Fee of $25.00
Reculling Debit Day: 7 lltartlng on 07/07/2008
Reaming Pay. $642.00 fur program du~tloo

I agree to remit to Allegro law, lLC a fil'Gt payment at $667.00 on 06107/2008 which Includes a selup fee 01 $25.00 then conlinUtl
wtth a recurring payment In the amount at $642.00 on day 7 t:A each month. Ifthe "cunlng date does notfsH on a buSIne8S day,l
will make my payment on the first business day prior to the "cuning day.

I also understand that If the authorized payment Is returned for any reallOO the Retum fee of $30.nO (subject to change) will be
assessed to my account

I also agree to remit mypayments In one of the following accepted fonne; Money Order. Bank Check. Wire Transfer. Westem
~. MoneyGram. MilitaryA1lo1ment or Cash. I further uneel'BtaRd thai: personal checks ate not accepted.

Iil11 have read the Payment Agreement and I accept the above terms.

Sign Electronlcallv

C-.nt
Fltat Nllffi. :

LutNIIM:

Social s.curtty :

Date of8lrth:

Client IP Adchb ;

SfgnlHf Dat.:

Or Silln Md RWim to Our Offtea
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;&oALLEGRO LAW

Allegro Law, LLC
223 Wall SIre':!t # 201
Hunlfngton, NY 11743
Phone: (866)648-7878 Fax: (800)664-1335
www.allegrolaw.net

Limited Power of Attorney

hereby appolntAllegto t.aw. LlC and Its atlDm8Ys.
me In negotiatIng e validity, reductloo, setUement, arid payment as may be

l/We,Artro~loca
as myattom~ with full powe
required, of aCGOunts owed to my credltOl"$.

I/We also authorize Allegro Law, LLC to requs$\: and receive confidential oredlt and account Informalion lTom creditors, cmdlt
reporting agencies, and other1hlrd parties who are Involved with my etedit issues, I further authorizJe Allegro Law, LLC to teloase a
copy of this Limited Power ofAttorney to my creditors,

I2f I have read the LImited Power of Attorney Agreement and I $ccept the aboV~ tenns.

Sign Electronically

,
,. "

,.........

, ~

. "

I. L:~ '.'

: ~ .. " i L.· ~ ..

i ".

GOGIaI Securfty

,.' ,"- !l ~ ,: -j.:; :.. ;::,,;':

I'. '.rhii•. ,' '0 I .

~---------- '.

Or Sign and Return to OUf Offtoo

Client
Fll1Jt Name:

l.aatName :

Social Security :

Dat. of Blrth :

Client II> Add..." :

Slgnlld Date:

22~:aI~~el #2{)1~' <'~",l :--','.. :
Huntington, NY t t 743 .. - '. . . • :
Phone: (866~"7i78~;jXi (800)ll64.1:t35 :':,.... .
WM!".ajle,lll?lav(;~ !....:.': ." ," '., .

h'l~rit L:~: ':...;t·.:::.
I r... -_
!Client Name (PleaM

. Print)
Co-Cllent Signature ' • u, ~,' ,7;--.' .' . """ .. C! "

(It Joint on Bank Account) " .I; Dat.
CooCliltntNam. •..... ', .•, "::'}';l' ~-- Co-Clltnt " . ., ..
(PI~~Pr~t) .' ..,' ,,' , ,'.::;; , :..: : .. , Soclal~u*'y'.· : .1 ~ ."l . . ,. ~..' -.41r""'.~'·;""".'-..;..,.,..:.:.---"'..._"'--_••.............., I ..... ': . ,_.:.......-_":""'''---

A(leg11).,.1'i.·a ··i " ..... ' ~ '. i' •.<.'c': '. i: .:"J.' ;.. ' ;:,JI':
B! :... : 1'" .: ..::: :...., ' . i l ';." I • ...
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ro.AtLEGRO LAW

Allegro Law, LLC
223 WaH StreetS 201
Huntington, NY 11743
Phone: (866)648-7878 Fax: (800)664-1335
www.allegrolaw.net

Alfredo

Tl1II doocilmoInt_ aWl1lklltiarl LI1etI r.ftdlIfvloncilutflhedilllt~ ...a~''! ~w..~.m _lo."....lllIIIll<nhtllllly...-lI1RIughalttlla _ of lllYOlll'llllmenl
WllhAh;n> LIw. u.o (AI.~

'"~_.R<Ifll1IIJColl'l'lntwil ,*"my IIIItIoMlvnJ Law, u.o, .rdhtlhe R naIComj'llntlu~."I_Q.l\ClCllW LawFItm baII'.

~.I""'lllftlll ~1Mt_1Iw Rn....ICO.1'tf .'-.only I\IPItlnadlha AlIev1>. L FInn ""~!._.I\ClC~~ll> sx->maw«nlallllllCMC., 'ThM. Rt!lImItcompllnt_ not.1la1pll ma.
fIlafvrtllalr_otdllll._.~,.;: ':.',. ·...L ".. ,:.\;~I;'li'~\l',. '. ,.•. ';.-"'" ': .. i-.,..,(.~ ...t .. : "

~Al. lMw. Ll.ell. dlbtllljlOlll1l/lClM'n thltWll1tloMjll1o~~~bdncftllJlllld IIri l:fICiloc1.~~""'" IlalllllldIrt~ llllllmIyIllId"~IlI1I.

Ul1l•• NOT.1oIIll; norl.K. dllItCl>llllOllddlll,dItC~Gf~~ IlfllllIUl. ALWlIHOT"'ll1IknIllnonlh!1 paymtIllIo IltI my.....r1ltmycnclllm\ Thel1lOl1lhl)'I*YlRII*tlatr 1I'ltl<lol000L
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on ITrfdatt IlId tInIncllllllullloft.
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~
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n>eALLEGRO LAW

Allegro Law, LLC
223 Wall Street # 201
Huntington, NY 11743

Phone: (866)648-7878 Fax: (800)664-1335
www.allegtolaw.net

Estimated Debt Settlement Payout Schedule
. Client Namej
"Produced on....: "'I5JBIIIII/2I11!'!O~O::"87:57:17 PM
By: Brent Wahl
Phorte: (800)338-7438 X

Fax: (800)926-1146
E-Mail: btwahl@lrsdebt.com

~Sign Electronically pad the Estimated Debt Settlement Payout Schedule.

Client

Total Debt: C $34.309.48~·IIl·al
E~ma~dSeWememToC~d~~: ~$~15~.~~~O~.O~O

Estimated Fees: _~__~$7-:-:,;:67:-::4~.1-=-6

Estimated Settlement Amount w/Foos: $23,113.42
Eslima~d Amount Saved; ..;:.$;.;;.11..:.:.,..:..:19:.:;6~.O..;;.6

Fee Payment Schedule
Setup Fee: $25.00 lidded to first paymem

Estimated Balance of Fees: $7,674.16
Avg Estimated Monthly Finance of Fees: $304.97 I 18 months
Estimated Balance Needed for Program: $23,088.42 (ll1Cludes monthly fees)

Estlmated Monthly Payment: I $642.001<--
Estimated Program Payments: 36

....I.

First Name:

last Name :

Social Sec:urtty :

Date of Birth :

Client IP Address:

Signed Date:

--..

rl0t Sign and Return to Our Office
Allegro Law, u..v
223 Wall Street # 201
Huntington, NY 11743
Phone: (866)646-7678 Eax: {B00)664-1335 «'«7"".
www.allegrolaw.net
Client SISjtltJtul'$ _

Client Natne
(Please Print) r r •

Co-Client Signature
(If Joi/lt on Bank Account)

Co..cllent Name
(Please Print)

Date 5 )c9~/o8

SOcJalsecUI1ty~

Date
Co-Cllent
Social Securtty
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-I

"

"

$' '13,50'0.00

'.

, .Tot~ ~~~thly p.~ypte:iit: $, 491~3

(~,~l~~,~~~;~,9, ~~J;ltJdY processing fee)
'. '." .:' '. ~~: •• ",:" ~ ,; ••,. 0 •." •• ~., .:••

'l0.~~'+l:: ,
.. ; .
" .";"

. ; ...
",,:'::' .:

: \.:.",'
......
, '....-: " ,",

c .. ';. r

',:-, . :..

.:. "\.'
.'

Total Debt: 1$ 30;Q~O.Oo

~,','" ", ,Estimated ~~~:~: ,'",: $ \!z;ooo.oOJ

j~:;;S~:",~":;~'::,~~\~:::;> ~~::i, .;~~~~~~:~~:: .: :~;:o
". .' l1.s~~;"tY!lUsaVe (4?%):

.':,' :,:-_ :,':~:::}~~i!:,;:~::,::',', -. ,"

....•. ··,.;:th"J2.;,:;!Z!&::;#,;!;;;{~,;!;~~~ent Schedtde .

?:.;W/ ,:~~~',:I():r: s~~ement (55%): $ 16,500.00

--;_ ••·•.:····:£~;~z~~!t~'~1S~ce~fter::~· .~~:~~~i'
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Allegro Law, LLC
223 Wall Street # 201
Huntington, NY 11743

Phone: (866)648·7878 Fax: (800)664-1335
www.allegtolaw.net

t7J.eALLEGRO LAW

"S<,1J:

Estimated Debt Settlement Payout Schedule
Cllellt Name:~lfredo
Produced on: 5J8J2008 7:57:17 PM
By: Brent Wahl
Phone: (800)338-7438 X

Fax: (800)926-1146
E·Mail: blwahl@lfsdebt.com

Total Debt: C $34,309.481<·"'·,:
Estimated SetUemellt To Creditors: $15.440.00

El>timated Fees: -:=$7::.:•.:;.;67:-:4~.1_=_6
Estimated Settlement Amount w/Foos: $23.113.42

Estimated Amount Saved: ...;::$;,.;.1..:..l1,..:.:19:.;;6~.O..;;.6

Fee Payment Schedule

Setup Fee:_~__~~$2;.;,5.;..;;'OO~added to first payment
Estimated Balance of FCles: $7,674.16

Avg Estlmated Monthly Finance of Fees: $304.91 I 18 months
Estimated Balance Needed for Program: $23,088.42 (ll1Cludes monthly fees)

Estimated Monthly Payment: I $...2.001<--
Estimated Program Payments: 36

Sign Electronically ad the Estimated Debt Settlement Payout Schedule.

Client

First Name:

last Name :

Social Security :

Date of Blfth :

~ I

Client IP Address:

Signed Date:

Or Sign and Return to OUt Office
egro aw,

223 Wall Street # 201
Huntington. NY 11743
Phone: (866)646-7878
www.allegrolaw.net

Client Sldtlature Date
Client Narne
(Please Print) T Social secul1ty
Co-Cllent Signature
(If Joint on Bank Account) Date
Co.cllent Name Co-Cllent
(Please Print) Social Securtty
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-
Medical/H;r4J Medication $50.00 

Personal Child Care 0.00 
Personal Charitable Donation • 0.00 
Personal Child SUDDort 0.00 
Personal Beautv and Barber 0.00 
Personal Miscellaneous 0.00 

Recreation Entertainment 0.00 
Fixed Payment Student Loan 1 0.00 

'r, ~' Fixed Payment Student Loan 2 0.00 
Fixed Payment Other 2 0.00 

Business Contribution 0.00 
Business Business EXDenses $0.00 
Business Cltlbank $0.00 
Utilities Water bill $0.00 

Food Eatlno Out $0.00 
TOTAL MONTHLY LIVING EXPENSES (B):	 $1203.00 

Cash Flow 
I TOTAL Monthly Living Expenses (B): I $1,203.00 I 

Current Monthly Cash Flow 

Total of all Monthlv Debt Payments (from Creditors List Paele) {C : $415.00 
Total Monthly Expenses (B + Cl (D : 51 618.00 

MonthlY AYailable Balance (A - D : S110.00 

Proposed Monthly Cash Flow 

Total MonthlY Debt Payments Not On Proaram (E : 
Total MonthlY EXDenses (B + E : $1.203.00 

Monthly Available Balance fA - F : $525.00 

Budget Worksheet	 Applicant: Louise & • Consultant: American Debt Arbitration 
Co-Applicant: Client 10: 

Debt Reduction Formula 
Total current balance of unsecured debt to be on program (G) $12,600.00 
Target Settlement (H) $7,560.00 - $9,450.00 
Total current monthly payments on unsecured debt to be on program (J) $415.00 
Regular Monthly Payment agreed to (1) $400.00 
Estimated number of Months on Program 20 - 2S 

','
 

K 

Budget Worksheet Page 1 of 2 
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Debt Choice
CLIENT AGREEMENT

This agreement Is made by and between Debt Choice, a California Corporation, and the client signed below (hereinafter
known as "1"), J hereby engage the professional services of Debt Choice to provide a third party review of my
financial situation, guidance for a debt referral, and assistance with obtaining the debt referral. I accept the
sole and full responsibility to provide Debt Choice with true and accurate information concerning all of my assets,
creditors and sources of income. I further understand that Debt Choice will rely solely on that information to evaluate my
financial situation. I am seeking advice from Debt Choice because I am experiencing financial hardship and I am in need
of alternative repayment options.

I understand and have had explained to me that by signing this paperwork and receiving a debt evaluation
that I am under no obligation to use the services of Debt Choice or the referred company.

I agree that making a payment, equal to the first program payment, to Debt Choice constitutes an
agreement to use their servlce(s). I understand that this fee is paid to Debt Choice and is not paid to my creditors. I
further understand that any account I place Into a program will be closed or frozen and that I will not have the ability to
charge on or be extended further credit on those particular accounts. While enrolled In a debt management program I
understand that my credit rating and the ability to obtain credIt will likely be reduced. I also understand that Debt Choice
will provide me with a third-party analysis for different repayment options, including required payments. Although
payments are based on historIcal and industry standards, Debt Choice does not guarantee any specific settlement offer or
payment from/to my creditors.

In the event that I choose to join a program recommended to me by Debt Choice, I hereby authorize Debt Choice to: (1)
disclose any information concerning my financial condition and status, inclUding but not limited to Income, debts, credits,
earnings, and/or location information to any creditor listed by me and (2) obtain whatever financial Information
concerning me from any creditor, as Debt Choice deems necessary.

Indemnification. I hereby agree to indemnify and hold Debt Choice, and its employees, officers or agents, harmless from
any claim, suit, action, or demand made by Applicants creditors, or any other third party, which arises from the services
prOVided by this Agreement, or any action by myself and/or any third party, in connectIon with any of the subject matter
of this Agreement. Under no circumstances shall Debt Choices liability to me exceed the amounts paid. by me directly to
Debt Choice.

. g,....

~:::~lV:~e:~er~~ #:~
Date of Birth: I

Address:
Cit .
x
Customer

Spouse/Co-App: _
Social Security #: __
Date of Birth: _
Home Phone#: ( _
Work Phone#: ( _
x -;--__---:-:- -:- _
Spouse/Co-Applicant Signature Date

Doc#690957Ml050758
Debt Choice

1675 SceDle Ave. Sulte 250
Costa Mesa, CA 92626

(800) 721·5542
http://www.mydebteho!ce.com

,

www.fbaa.us
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RECSIFS 

January 23, 2009 

Citi 
Account Number ending in: 
7784 

Dearvvanda~ 

This letter confirms the terms of the settlement offer we discussed regarding the Citi account. If you make 
one payment of $1263.00 on or before 02123/09, the account will be settled in full. Previous delinquent 
history, if any, will remain on record with us. 

If you fail to make this payment on or before 02123/09, the entire remaining unpaid balance before this 
offer was made, less any payments, will continue to be due and owing. 

If you have any questions regarding this settlement offer, please call us at the toll-free number shown 
below. 

~  

PO Box 6000
 
The Lakes NV 89163
 

Sincerely,
 

Internal Recovery Unit
 
Citicorp Credit Services Inc. (USA)
 

Your Citi account is issued by Citibank (South Dakota), N.A., and is serviced by Citicorp Credit Services,
 
Inc. (USA), an affiliate.
 

Please See Reverse Side for Important Information 

Toll Free 1-800-846-8444 
Office Hours: Central Standard Time 
Monday - Thursday 8am - 6pm 
Friday 8am - 5pm 
Toll-free TOO number for the hearing impaired: 1-800-926-5818. 

NOTE: The Internal Revenue Service requires us to provide them with information about amounts of $600 or more 
that are discharged as a result of a cancellation of debt. If the amount we will discharge when the final payment of 
your settlement is received is $600 or more, we will be required to Rotify the IRS of the amount. You will receive a 
copy of the Form 1099c that will be filed with the IRS. 

LOUUNV 



THE PALMER FIRM, P.9.

Client: __--_-~

Instructions for Completing Form
1. Complete the sections that apply to your situation
2. Sign and date the bottom of the form
3. Mail in the form to the above address ATTN: Client Services

(Forms m~y also be faxed to (909) 581-7501)

**H adding new accounts, please include current
statement or collection letter**

Current
Balance

Current Creditor
(collection agency)

Original Creditor,
Add Remove

o 0 e-~\ $p2!)~f
o 0 $

I understand that by adding an account to the program I am responsible for a 8% enrollment fee of the
total debt added. I also understand that this enrollment fee is non-refundable, therefore, by removing an
account an enrollment fee refund will not be given.

Section B- Chan e of Name

Date of change:_---;~+--'-_

New Name: First __ Middle _
. ~

IMit.liliMmii@iDjM;'Jiilbd.muMii·,,·mm

Last ___

By lowering the monthly deposit the client understands and agrees that the initial estimates given by The Palmer
Firm are no longer accurate, and therefore the time spent in the program and estimated settlement amount may
be increased considerably depending on the dollar amount now being deposited by the client.

New Monthly Deposit: ....:$'-- _

Deposit Date: 5th __ 10th _ 15th
_ o
--

20th _

The client authorizes the following person(s) to contact The Palmer Firm on their behalf. The client gives The
Palmer Firm permission to discuss all personal Information with the following person(s). The client also gives
the following person(s) the power to accept or deny settlements on the client's behalf.

Fax Number:



The Palmer Firm, p.e. 
A National Network of ConsumerP.O. Box 1600	 Ii 
AttorneysRancho Cucamonga, CA 91729·1600 ' 
MAILING ADDRESS: 
The Palmer Firm, P.C...ll\'Ii~\  

P.O. Box 1600 
Rancho Cucamonga, CA 91729·1600

;I 

PHONE NUMBER:January 23, 2009 
(800) 660-8520 

~ 

Monday thru Fnday 7:00 
am to 6:00 pm PST 

ROBERT PALMER fTX) 
MIRUNA MIHA' ICAI ..
 ASSOCIATED ATWRNEY§i
 
COLLEEN LIBBY (AK)
 
ANDERSON NELMS (AL)
 
MAn HENRY (AR)
 
EDUARDO J. CELAYA (AZ)
 
GREGORY M. FITZGERALD (CA)
 
JONATHAN HAGN (CO)
Account Number' ­ MARK KRAnER (CT) 
MAnHEW M. CARRUCI (DE)Negotiator Raul Nolasco CARL D. BERRY, (FL) 
SAM' BRANTLEY (GA)EPIC Financial Management COLIN K. KURATA (HI) 
GREG MCCONVILLE (IA)

To Accept the enclosed settlement terms please sign this form and fax back to (909) 581.7519 or mail to The Palmer MARTIN J. MARTELLE (10)
 
Firm, P.C., P.O. Box 1600 Rancho Cucamonga, CA 91729·1600. KEVIN E. STROUD II (IL)
 

JOHN L. STEWART (IN)
If you have any questions, please call Client Services at (800) 560-8520.	 AMY HUTCHENS (KS) 

CURTIS D. BRln (KY) 
REEJ. CASEY (LA)Account Being Settled	 Settlment Fee Calculation JOCELYN A THOMSEN (MA) 
TERRANCE J. SHANAHAN (MO)Original Creditor: Citl Bank	 J. DANIEL HOFFMAN (ME) 
D. KEVIN DAVIS (MI)Current Creditor: CitlCard BRENDAN R. TUPA (MN) 
GREG S. KESSLER (MO)Account No: F. Savings: (A-B)	 $1,708.61 TOMMY DEFER (MS) 
HELGE NABER (MT)Reference No: 0700812	 G. Settlement Fee: $563.84 MiCHAEL P. PEAVEY (NC) 
KENNETH BULlE (NO)Deadline: 2/23/200912:00:00 AM H. Settlement fee credit (PR only) $0.00 WANDA H. FOX (NE) 
ELIZABETH 8. OLCOn (NH)I. Overnight Delivery Cost: $15.00 G. RICHARD MALGRAN (NJ)

A. Current Balance: $2,971.61	 LARRY LESHIN (NM)J. Settlement Cost:	 $578.84 DAVID M. CROSBY (NV)B. Settlement Amount: $1,263.00	 GLEN A. KURTIS (NY)K. Amount Available:	 ($336.59) CHRISTIAN HARDESTY (OH)C. Amount Available:	 $926.41 MARTY D. MARTIN (OK) 
LISA JOHNSTON·PORTER (OR)

L. Amount Being Sent: ($336.59)
D. Amount Being Sent:	 $926.41 JASON RETIlG (PA) 

PAUL GERARD MANNING JR. (RI)
M. Amount SUlI Owed":	 $915.43 

E. Amount Still Owed':	 ($336.59) PETER H. ROSENTHAL (SC) 
JASON RAVNSBORG (SO) 
M. SEAN COLLINS (TN) 
KIMBERLY SOARD (IX)'If a balance Is shown, you still owe this amount to the creditor and their terms will be Included as an attachment. GREGORY J. ADAMS (1lT)

"If a balance is shown, you still owe this amount to the The Palmer Firm, P.C. and it will be deducted from your SDA	 MICHAEL O. WELLS (VA)
 
GREGG MEYER (VT)
Account. ROBERT MITCHELL (WA) 
SHERRY M. TERRELL-WEBB (WI) 
LISA A. GREEN (WV)

ACCEPTANCE OF CREDITOR SETTLEMENT	 GUY P. CLEVELAND N/Y) 

Be It know, that I the undersigned, as CLIENT. or AUTHORIZ!=:D AGENT of CLIENT, do hereby accept the above
 
CREDITOR SETTLEMENT negotiated on my behalf. Once a written Pre-Settlement Agreement Is received, I
 
authorize and acknowledge that:
 

1. A check be issued for the amount of the above SETTLEMENT AMOUNT made payable to the 
;t 

CREDITOR for the settlement of the above debt. 
2. I?ebt Balance may accrue dally interest changing the SETTLEMENT AMOUNT. Client
 
authorizes any change in the SETTLEMENT AMOUNT that may Increase/decrease by $10 due to
 
interest accrued.
 
3. The above SETTLEMENT COST be deducted from my Settlement Deposit Amount (SDA). 

x 
Print Name §ianature	 Date 

;~c 

'National network Is an a.soelallon of 
attorneys06004/957 



 

APPENDIX II
 

STATE LAWS REGULATING DEBT SETTLEMENT
 

Arizona, see ARIZ. REV. STAT.§ 6-133 (2008) (criminalizing, as a felony, violations of ARIZ. REV. 
STAT. §§ 6-703 & 6-715 (2008) (prohibiting unlicensed debt management), with “each day of 
violation [constituting] a separate offense”); 

Arkansas, see ARK. CODE ANN. § 5-63-302 (2008) (criminally prohibiting debt adjusting subject 
to exclusions contained in ARK. CODE ANN. § 5-63-305 (2008)); 

California, see CAL. FIN. CODE § 12102 (2008) (criminalizing operating as a prorater without a 
license as prohibited by CAL. FIN. CODE § 12200 subject to exclusions in CAL. FIN. CODE § 
12100); 

Colorado, see COLO. REV. STAT. §§ 12.14.5-201 to -242 (Uniform Debt-Management Services 
Act); 

Connecticut, see CONN. GEN. STAT. § 36a-665 (2008) (criminalizing debt adjustment except for 
licensed non-profits pursuant to CONN. GEN. STAT. § 36a-656 (2008) and subject to exceptions 
contained in CONN. GEN. STAT. § 36a-663 (2008)); 

Delaware, see DEL. CODE ANN. tit. 11, § 910 (2009) (criminalizing debt adjustment except as 
permitted by licensees regulated by DEL. CODE ANN. §§ 2401A - 2439A (2009)); 

Florida, see FLA. STAT. § 817.806 (2009) (criminalizing, as a felony, violations of laws regulating 
debt management contained in FLA. STAT. §§ 817.801 to .806 (2009)); 

Georgia, GA. CODE ANN. § 18-5-1 et seq. (2009) (Georgia’s debt adjustment statute); 

Hawaii, see HAW. REV. STAT. § 446-2 (2009) (criminalizing debt adjustment except as 
specifically permitted by HAW. REV. STAT. § 446-3 (2009)); 

Idaho, see IDAHO CODE ANN. § 26-2223(7) (2008) (requiring licensure for debt adjustment); 

Illinois, see 205 ILL. COMP. STAT. ANN. 665/16 (LexisNexis 2009) (criminalizing, as a felony, 
debt management without a license); 
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Indiana, see IND. CODE ANN. § 28-1-29-13 (LexisNexis 2009) (criminalizing debt management 
without a license); 

Iowa, see IOWA CODE § 533A.13 (2008) (criminalizing debt management without a license); 

Kansas, see Kan. Stat. Ann. §§ 50-1116 et seq. (Kansas Credit Services Organizations Act); Id. § 
21-4402 (criminalizing debt adjustment except by Kansas licensed attorneys and those registered 
pursuant to the Kansas Credit Services Organization Act). 

Kentucky, see KY. REV. STAT. ANN. § 380.990 (2009) (criminalizing debt adjustment except as 
specifically permitted by KY. REV. STAT. ANN. § 380.030 (2009)); 

Louisiana, see LA. REV. STAT. ANN. § 14:331 (2009) (criminalizing debt adjustment for profit); 

Maine, see ME. REV. STAT. tit. 32, § 6181 (2008) (prohibiting debt management without a 
license) (Technically, the license is called a “registration,” but a “registration may not be issued 

unless the administrator, upon investigation, finds that the financial soundness and responsibility, 
insurance coverage, consumer education programs and services component, character and fitness 

of the applicant and, when applicable, its partners, officers or directors, warrant belief that the 
business will be operated honestly and fairly within the purposes of this chapter.” ME. REV. STAT. 
tit. 32, § 6173(2) (2008)); 

Maryland, see MD. CODE ANN., FIN. INST. § 12-929 (2009) (criminalizing, as a felony, violations 
of the Maryland Debt Management Services Act, MD. CODE ANN., FIN. INST. §§ 12-901 to - 931 
(2009)); 

Massachusetts, see MASS. GEN. LAWS ch. 180, 4A (limiting provision credit counseling services, 
including debt adjustment, to attorneys and nonprofit charitable corporations); 

Michigan, see MICH. COMP. LAWS § 451.434 (2009) (criminalizing, as a felony, violations of the 
Michigan Debt Management Act, MICH. COMP. LAWS §§ 451.411 to .437 (2009)); 

Minnesota, see Minn. Stat. § 332B.02 et seq. (2009) (prohibiting unregistered debt management, 
Id. § 332A.03 ); 

Mississippi, see, MISS. CODE ANN. § 81-22-5 (2008) (prohibiting unlicensed debt management); 
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Missouri, see MO. REV. STAT. § 425.020 (2009) (criminalizing debt management except for 
“reasonable compensation” as defined by MO. REV. STAT. § 425.010(4) as being no more than 
$50 as an initial fee plus $35 per month); 

Montana, see MONT. CODE ANNO. § 30-14-2004 (2007) (prohibiting unlicensed debt management 
services); 

Nebraska, see NEB. REV. STAT. ANN. § 69-1215 (LexisNexis 2009) (criminalizing unlicensed 
debt management); 

Nevada, see NEV. REV. STAT. ANN. § 676.320 (LexisNexis 2009) (criminalizing unlicensed debt 
management) (repealed by 2009 Nev. Stat. 376 § 65 (enacting Uniform Debt-

Management Services Act) but see 2009 Nev. Stat. 376 § 66 (“Transactions entered into before 
July 1, 2010, and the rights, duties and interests resulting from them may be completed, 
terminated or enforced as required or permitted by a law amended, repealed or 

modified by this act as though the amendment, repeal or modification had not occurred.”)); 

New Hampshire, see N.H. REV. STAT. ANN. § 399-D:24 (LexisNexis 2009) (criminalizing, as a 
felony for entities, unlicensed debt adjustment and establishing civil penalties and remedies); 

New Jersey, see N.J. STAT. ANN. § 17:16G-6 (2009) (prohibiting unlicensed debt counseling and 
limiting licensees to “nonprofit social service” agencies and “nonprofit consumer credit 

counseling” agencies); 

New Mexico, see N.M. STAT. ANN. § 56-2-2 (2008) (criminalizing debt adjustment, except for 
persons excepted by N.M. STAT. ANN. § 56-2-4 (2008)); 

New York, see N.Y. GEN. BUS. § 457 (2009) (criminalizing debt management (called “budget 
planning” by N.Y. GEN. BUS. LAW § 455(1) (2009)) without a license as required by N.Y. 

BANKING LAW § 579 (2009)); 

North Carolina, see N.C. GEN. STAT. § 14-424 (2009) (criminalizing debt adjustment except by 
persons specifically permitted by N.C. GEN. STAT. § 14-426 (2009)); 
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North Dakota, see N.D. Cent. Code 13-06-02 (2009) (criminalizing debt adjustment unless 
exempted under N.D. Cent. Code, § 13-06-03 (2009) which permits debt adjustment by, among 

others, “lawful practice of law in [North Dakota]” and “nonprofit or charitable corporations” but 
not for profit debt adjusters); 

Ohio, see OHIO REV. CODE ANN. § 4710.99 (2009) (criminalizing debt adjustment not performed 
in conformance with OHIO REV. CODE ANN. § 4710.02 (2009)); 

Oregon, see OR. REV. STAT. § 697.990(3) (2007) (criminalizing failure to register to operate as a 
debt consolidating agency as required by OR. REV. STAT. § 697.612 (2007)); 

Pennsylvania, see 18 PA. CONS. STAT. § 7312 (2008) (criminalizing debt pooling except that 
conducted by Pennsylvania attorneys, certain uncompensated public welfare agencies, and 
nonprofits); 

Rhode Island, see R.I. GEN. LAWS § 19-14.8-4 (2009) (prohibiting debt management without 
registration); 

South Carolina, see S.C. Code § 37-7-101 et seq. (South Carolina Consumer Credit Counseling 
Act ); Id. § 37-7-117 (2008) (criminalizing debt adjustment, among other things, without being 
licensed as required by Id. § 37-7-102 (2008)); 

South Dakota, see S.D. CODIFIED LAWS § 37-34-2 (2009) (criminalizing debt adjustment except 
as permitted by S.D. Codified Laws § 37-34-3 (2009), which includes, among others, 

attorneys and those posting a bond with the attorney general); 

Tennessee, see TENN. CODE ANN. § 47-18-104(a) & (b) (2009) (criminalizing engaging in the 
business of debt adjusting without complying with the provisions of TENN. CODE ANN. § 

47-18-104(b)(39) (2009), which imposes multiple requirements including maximum 
compensation); 

Texas, see TEX. FINANCE CODE § 394.204 (2009) (prohibiting engaging in a debt management 
service without registration); 

Utah, see UTAH CODE ANN. § 13-42-104 (2008) (prohibiting debt management without 
registration); 
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Vermont, see VT. STAT. ANN. tit. 8, § 4874 (2009) (criminalizing, as a felony—“[violators] shall 
be imprisoned not more than two years or fined not more than $ 1,500.00, or both”—debt 

adjustment without obtaining a license as required by VT. STAT. ANN. tit. 8, § 4862 (2009)); 

Virginia, see VA. CODE ANN. § 6.1-363.3 (2009) (prohibiting debt management without 
licensure); 

Washington, see WASH. REV. CODE ANN. § 18.28.190 (LexisNexis 2009) (criminalizing debt 
adjusting in violation of the provisions of Wash. Rev. Code Ann. § 18.28.010 to .910 
(LexisNexis 2009)); 

West Virginia, see W. VA. CODE ANN. § 61-10-23 (LexisNexis 2008) (criminalizing debt pooling 
except for limited exceptions); and 

Wyoming, see WYO. STAT. ANN. § 33-14-103 (2008) (criminalizing debt adjustment in violation 
of WYO. STAT. ANN. § 33-14-102 (2008), which prohibits debt adjustment with the 

exception of that “incurred in the practice of law in this state”). 
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APPENDIX III
 

STATE ENFORCEMENT ACTIONS 


Alabama 

Alabama v. Allegro et al, No. 09-CV-00729 (M.D. Al., July 31, 2009). 

California 

People ex rel. DuFauchard v. U.S. Financial Management, Inc., 87 Cal.Rptr.3d 615 (Cal. Ct. 
App. 4th Dist. 2009). 

Nationwide Asset Services, Inc. v. DuFauchard, 79 Cal. Rptr.3d 844 (Cal. Ct. App. 3rd Dist. 
2008). 

Complaint for Injunction, Civil Penalities and Ancillary Relief, California v. Freedom Debt 
Relief, LLC, No. 2008 WL 6610438 (Cal. Super. Ct. Oct 30, 2008) 

Colorado 

Press Release, Colo. Attorney Gen., Eleven Companies Settle With The State Under New 
Debt-Management And Credit Counseling (Mar. 12, 2009), available at 
http://www.ago.state.co.us/press_detail.cfmpressID=957.html. 

Florida 

Press Release, Office of the Attorney Gen. of Fla., Attorney General McCollum Warns About 
Credit Repair Scams, Sues Debt Negotiation Companies (Feb. 21, 2008), available at 
http://myfloridalegal.com/newsrel.nsf/newsreleases/88F8CB5271C651A1852573F600713592. 

Florida v. Hess, No. 08-00768608 (Fla. Cir. Ct. 17th Cir. settled Nov. 25, 2008); Press Release, 
Office of the Attorney Gen. of Fla., Attorney General Announces Settlement in Debt Relief 
Scheme that Victimized Thousands (Nov. 25, 2008), available at 
http://myfloridalegal.com/newsrel.nsf/newsreleases/352C2D099A1FA7EE8525750C006DF6B4; 
Hess Kennedy Receiver, http://www.hesskennedyreceiver.com (last visited Oct. 26, 2009). 

Complaint, Florida v. Boyd, No. 2008-CA-002909 (Fla. Cir. Ct. 4th Cir. Mar. 5, 2008). 

In the Investigation of Emergency Debt Relief, Inc., AG Case No. L05-3-1033 (2006), available 
at http://myfloridalegal.com/webfiles.nsf/WF/MRAY-6P8HTL/$file/EDR_AVC.pdf; see also 
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Press Release, Office of the Attorney Gen. Of Fla., Crist Reaches $230,000 Settlement with Debt 
Relief Company (Apr. 27, 2006), available at 
http://myfloridalegal.com/newsrel.nsf/newsreleases/EA12BA531A5B606A8525715D00602067. 

Georgia 

Press Release, Ga. Governor’s Office of Consumer Affairs, Debt Relief USA to Pay Georgia 
Consumers over $500,000 in Refunds (March 18, 2009), available at 
http://consumer.georgia.gov/00/press/detail/0,2668,5426814_94800056_135944239,00.html. 

Idaho 

Press Release, Idaho Dep’t of Finance, Department of Finance Reaches Settlement with Out-of-
State Debt Settlement Companies (Sept. 19, 2008), available at 
http://finance.idaho.gov/PR/2008/GSpressRelDebtStlmntCoSettlements9-08.pdf 

Press Release, Idaho Dep’t of Finance, Department of Finance Settles With a Dallas, Texas 
Based Debt Settlement Company - $588,000 in Consumer Restitution Ordered (Jan. 15, 2008), 
available at http://finance.idaho.gov/PR/2008/Credit_Solutions_PressRelease.pdf. 

Illinois 

Press Release, Ill. Attorney Gen., Attorney General Madigan Continues Crackdown on Debt 
Settlement Industry (Sep. 30, 2009), available at 
http://www.illinoisattorneygeneral.gov/pressroom/2009_09/20090930.html. 

Press Release, Ill. Attorney Gen., Attorney General Madigan Sues Two Debt Settlement Firms 
(May 4, 2009), http://www.illinoisattorneygeneral.gov/pressroom/2009_05/20090504.pdf. 

Maryland 

Press Release, Md. Attorney Gen., Richard A. Brennan Jailed for Contempt: Brennan Ordered to 
Pay More Than $2.5 Million in Restitution (July 31, 2009), available at 
http://www.oag.state.md.us/Press/2009/073109.htm; Press Release, Md. Attorney Gen., 
Attorney General Settles with Companies Selling Debt Repayment Services, (Oct. 19, 2007), 
available at http://www.oag.state.md.us/press/2007/101907.htm; Attorney Grievance 
Commission, Maryland Attorneys Disciplinary Actions FY 2009, 
http://www.courts.state.md.us/attygrievance/sanctions09.html (last visited Oct. 26, 2009). 

New York 
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Press Release, N.Y. Attorney Gen., Attorney General Cuomo Sues Debt Settlement Companies 
for Deceiving and Harming Consumers (May 20, 2009), available at 
(www.oag.state.ny.us/media_center/2009/may/may19b_09.html. 

North Carolina 

N.C. State Bar, Cease and Desist Letter to Morgan Drexen (July 21, 2009), available at 
http://www.ncbar.gov/programs/auth_notes.asp. 

Press Release, N.C. Dep’t of Justice, Cooper Joins National Crackdown on Scammers Getting 
Rich at Your Expense (July 1, 2009), available at 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx.  

North Carolina v. Hess Kennedy Chartered, LLC,  No. 08CV002310, (N.C. Super. Ct. Wake 
County filed February 11, 2008); Press Release, N.C. Dep’t of Justice, Debt Relief Firms 
Ordered to Stop Taking Money in NC, says AG (Feb. 15, 2008), available at 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Debt-reli 
ef-firms-ordered-to-stop-taking-money-in-.aspx. 

Press Release, N.C. Dep’t of Justice, AG Cooper Seeks to Stop Sham Credit Counselor (October 
10, 2006), available at 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/AG-Coo 
per-seeks-to-stop-sham-credit-counselor.aspx. 

South Carolina 

Press Release, S.C. Dep’t of Consumer Affairs, Over $700,000 Recovered for South Carolina 
Consumers from Debt Settlement Company (May 15, 2007), 
http://www.scconsumer.gov/press_releases/2007/debt_settlement.pdf. 

Lexington Law Firm v. S.C. Dep’t of Consumer Affairs, No. 26648 (S.C. Sup. Ct. 2009). 

S.C. Dep’t of Consumer Affairs v. Debt Relief of Am., LP, No. 06-ALJ-30-0671-CC (S.C. 
Admin. Law. Ct. 2007). 

S.C. Dep’t of Consumer Affairs v. Rescue Debt, Inc., No. 06-ALJ-30-0645-IJ (S.C. Admin. Law 
Ct. 2006). 
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Texas 

Press Release, Attorney Gen. of Tx., Texas Attorney General Charges Four Debt Settlement 
Companies with Unlawful Conduct (May 20, 2009), available at 
http://www.oag.state.tx.us/oagnews//release.php?id=2991. 

Complaint, Texas v. CSA-Credit Solutions of Am., No. 09-000417 (Dist. Ct. Travis County, 
Mar. 26, 2009), available at www.oag.state.tx.us/newspubs/releases/2009/032509csa_op.pdf; 
Press Release, Attorney Gen. of Tx., Texas Attorney General Charges Debt Settlement Company 
With Unlawful Conduct (Mar. 26, 2009), available at 
http://www.oag.state.tx.us/oagNews/release.php?id=2900. 

Texas v. AmeriDebt, Inc., No. GV-304638 (Dist. Ct. Travis County, Nov. 19, 2003). 

West Virginia 

Press Release, W. Va. Attorney Gen., Attorney General McGraw Sues Texas Debt Settlement 
Company (Apr. 14, 2009), 
http://www.wvago.gov/pdf/press/2009_eralMcGrawSuesTexasDebtSettlementCompany.pdf. 

Press Release, W. Va. Attorney Gen., Illinois Attorney Enjoined From Continuing Debt 
Settlement Business Until He Complies With Attorney General's Investigation (April 1, 2009), 
http://www.wvago.gov/pdf/press/2009_ompliesWithAttorneyGeneralsInvestigation.pdf. 

Press Release, W. Va. Attorney Gen., Attorney General McGraw Reaches Agreement with Three 
More "Debt Settlement" Companies; Refunds of $375K to 141 WV Consumers (Sept. 3, 2008), 
http://www.wvago.gov/pdf/press/2008_ntCompaniesRefundsof375Kto141WVConsumers.pdf. 

Press Release, W. Va. Attorney Gen., Attorney General McGraw Reaches Settlement with Four 
Debt Relief Companies for 366 Consumers (May 16, 2007), 
http://www.wvago.gov/pdf/press/2007_thFourDebtReliefCompaniesfor366Consumers.pdf 

Vermont 

Press Release, Vt. Attorney Gen., Two More Debt Settlement Companies Settle Consumer 
Claims (Oct. 15, 2009) (CreditAnswers LLC & Liberty Banc Mortgage Group), available at 
http://www.atg.state.vt.us/news/two-more-debt-settlement-companies-settle-consumer-claims.ph 
p. 

Press Release, Vt. Attorney Gen., Debt Settlement Company Settles Consumer Claims (July 23, 
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2009) (Clear Your Debt), available at 
http://www.atg.state.vt.us/news/debt-settlement-company-settles-consumer-claims1.php. 

Press Release, Vt. Attorney Gen., Debt Settlement Company Settles Consumer Claims (July 13, 
2009) (Century Negotiations), available at 
http://www.atg.state.vt.us/news/Debt-Settlement-Company-Settles-Consumer-Claims.php. 

Press Release, Vt. Attorney Gen., Debt Settlement Company Settles Consumer Claims (May 27, 
2009) (Debt Remedy Solutions), available at 
http://www.atg.state.vt.us/news/debt-settlement-company-settles-consumer-claims2.php. 

Press Release, Vt. Attorney Gen., Debt Settlement Company Settles Consumer Claims (Mar. 9, 
2009) (Boston Debt Solutions), available at 
http://www.atg.state.vt.us/news/debt-adjuster-sanctioned-for-violating-licensing-and-consumer-l 
aws.php. 
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APPENDIX IV
 

DEBT SETTLOR LITIGATION
 

Able Debt Settlement, Inc. of Irvine, Texas; Sued by West Virginia Attorney General on April 
14, 2009, seeking injunctive relief and restitution.  The complaint alleged that Able was charging 
more than the state law fee limit of 2% of the payments made by consumers and also that Able 
was not settling debts.  See, West Virginia Attorney General Press Release, Attorney General 
McGraw Sues Texas Debt Settlement Company (April 14, 2009).  Available at: 
http://www.wvago.gov/press.cfm?ID=472&fx=more 

On May 14, 2009, Able was enjoined from doing any business in West Virginia.  See, West 
Virginia Attorney General Press Release, Texas-Based Debt Settlement Company, Able Debt 
Settlement, is Enjoined from Doing Business in West Virginia (May 15, 2009).  Available at: 
http://www.wvago.gov/press.cfm?ID=476&fx=more 

Accelerated Debt Relief of Murphy, TX; North Carolina Attorney General issued a cease and 
desist letter on July 1, 2009 ordering that the company stop violating North Carolina law.  See, 

North Carolina Attorney General, Press Release Cooper Joins National Crackdown on Scammers 
Getting Rich at Your Expense (July 1, 2009). Available at: 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx 

Allegro Law of Prattville, Alabama; Chase Bank USA, N.A. v. Allegro Law, LLC et al, No. 
08-CV-04039 (E.D.N.Y. filed Oct 3, 2008) 

Allegro Law of Prattville, Alabama; North Carolina Attorney General issued a cease and desist 
letter on July 1, 2009 ordering that the company stop violating North Carolina law.  See, 

North Carolina Attorney General, Press Release Cooper Joins National Crackdown on Scammers 
Getting Rich at Your Expense (July 1, 2009). Available at: 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx 

American Debt Arbitration of Clearwater, Florida; Private action filed in New York.  Boyken v. 
Am. Debt Arbitration, No. 07-CV-6348T(F) (W.D.N.Y. settled Jan 4, 2008) 

Americorp of Syosset, New York; Class action filed by two Georgia residents in Simon V. 
Americorp, Intellidebt Corp, Elimidebt Management Systems, 08-cv-03350-BBM, ((DMP law 
Suit) M.D. Ga. removed from state court October 29, 2008). 
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BC Credit Solution, LLC of Texas; On May 20, 2009, Texas Attorney General filed a lawsuit for 
unlawful misrepresentation.  A copy of the complaint can be found here: 
http://www.oag.state.tx.us/newspubs/releases/2009/052009bccredit_pop.pdf 

Boston Debt Solutions, LLC of Framingham, Massachusetts; On March 9, 2009, Boston Debt 
Solutions reached a settlement with Vermont Attorney General in which the company will refund 
over $9,000 in fees to consumers and pay the State of Vermont $20,000 to settle claims that it 
operated without a license and violated Vermont Consumer Fraud Act.  See, Vermont Attorney 
General News & Announcements, Debt Adjuster Sanctioned for Violating License and 
Consumer Laws (March 9, 2009).  Available at 

http://www.atg.state.vt.us/news/debt-adjuster-sanctioned-for-violating-licensing-and-consumer-l 
aws.php 

Century Negotiations, Inc., of Pennsylvania; A settlement with the Attorney General of Colorado 
resulted in a refund of $53,796 to 51 Colorado consumers.  Although unregistered when it 
contracted with Colorado consumers, Century Negotiations subsequently registered.  See, 
Colorado Attorney General Press Release, Eleven Companies Settle With The State Under New 
Debt-Management And Credit Counseling Regulations (Mar. 12, 2009).  Available at: 
http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

Century Negotiations, Inc. of North Huntingdon, Pennsylvania; On July 13, 2009, Century 
Negotiations reached a settlement with the Vermont Attorney General in which it agreed to 
refund over $65,000 in fees to Vermont consumes and pay VT $70,000 for operating without a 
license and violating Vermont Consumer Fraud Act.  See, Vermont Attorney General News & 
Announcements, Debt Settlement Company Settles Consumer Claims (July 13, 2009).  Available 
at: http://www.atg.state.vt.us/news/Debt-Settlement-Company-Settles-Consumer-Claims.php 

Clearone Advantage, LLC dba Clearone Debt Relief of Maryland; A settlement with the Attorney 
General of Colorado resulted in a refund of $5,535 to two Colorado consumers for failing to 
comply with the state’s laws on cancellation rights, cautionary disclosures, advertising, and 
registration.  See, Colorado Attorney General Press Release, Eleven Companies Settle With The 
State Under New Debt-Management And Credit Counseling 

Regulations (March 12, 2009).  Available at: 
http://http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

Clear Your Debt, LLC of Austin, Texas; On July 23, 2009, Clear Your Debt reached a settlement 
with the Vermont Attorney General in which it agreed to refund over $20,000 in fees to Vermont 
consumers and to pay the State of Vermont $40,000 for operating without a license and failing to 
comply with the Vermont Consumer Fraud Act.  See, Vermont Attorney General News & 
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Announcements, Debt Settlement Company Settles Consumer Claims (July 23, 2009).  Available 
at: http://www.atg.state.vt.us/news/debt-settlement-company-settles-consumer-claims1.php 

Colonial Financial Solutions of Turnersville, New Jersey; North Carolina Attorney General 
issued a cease and desist letter on July 1, 2009 ordering that the company stop violating North 
Carolina law. See, North Carolina Attorney General, Press Release Cooper Joins National 
Crackdown on Scammers Getting Rich at Your Expense (July 1, 2009). Available at: 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx 

Commercial Credit Counseling Services, AKA Corporate Turnaround of Paramus, New Jersey; 
In October 2006, North Carolina Attorney General filed suit against Commercial Credit 
Counseling Services (that later changed its name to Corporate Turnaround), charging that it 
broke state laws against unfair business practices and debt adjusting.  See, North Carolina 
Attorney General, News Releases & Advisories, AG Cooper Seeks to Stop Sham Credit 
Counselor. Available at: 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/AG-Coo 
per-seeks-to-stop-sham-credit-counselor.aspx 

Credit Answers, LLC of Texas; A settlement with the Colorado Attorney General resulted in a 
refund of $82,809 to 27 Colorado consumers. The company failed to comply with the state law 
regarding program fees, cancellation rights, and cautionary disclosures.  See, Colorado Attorney 
General Press Release, Eleven Companies Settle With The State Under New Debt-Management 
And Credit Counseling Regulations (March 12, 2009).  Available at: 
http://http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

Credit Answers, LLC of Texas; A settlement with the Vermont Attorney General resulted in a 
refund of approximately $13,000 for nine Vermont consumers for operating without a license 
and failure to comply with the Vermont Consumer Fraud Act.  See, Vermont Attorney General 
News & Announcements, Debt Adjuster Sanctioned for Violating License and Consumer Laws 
(October 13, 2009).  Available at: 
http://www.atg.state.vt.us/news/two-more-debt-settlement-companies-settle-consumer-claims.ph 
p 

Credit Collections Defense Network, and Illinois attorney, Robert K. Lock, Jr. were temporarily 
enjoined from settling consumers’ debts until they complied with West Virginia Attorney 
General McGraw’s investigation.  See, West Virginia Attorney General Press Release, Illinois 
Attorney Enjoined From Continuing Debt Settlement Business Until He Complies with Attorney 
General’s Investigation (April 1, 2009).  Available at: 
http://www.wvago.gov/press.cfm?ID=471&fx=more 
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Credit Solutions of America of Texas a/k/a Credit Solutions, Inc.; Private Action filed in United 
States District Court, Northern District of Alabama alleging violation of Credit Repair 
Organizations Act, breach of contract, and fraud.. Appealed to the Court of Appeals, Eleventh 
Circuit. Picard v. Credit Solutions, Inc., 564 F.3d 1249 (11th Cir. 2009) 

Credit Solutions of America of Texas; In January 2008. Credit Solutions of America reached a 
settlement with the Idaho Department of Finance in which it agreed to pay $588,000 in restitution 
to Idaho consumers for operating without a license.  See, Idaho Department of Finance Settles 
with Credit Solutions of America, Inc. (January 15, 2008).  Available at: 
http://spokane.bbb.org/article/idaho-department-of-finance-settles-with-credit-solutions-of-ameri 
ca-inc-3086 

Credit Solutions of America of Texas; In September 2009, the Attorney General of Illinois filed a 
complaint against CSA seeking a permanent injunction barring the company from operating in 
Illinois and seeking restitution.  See, Press Release, Illinois Attorney General, Attorney General 
Madigan Continues Crackdown on Debt Settlement Industry (Sep. 30, 2009). Available at: 

http://www.illinoisattorneygeneral.gov/pressroom/2009_09/20090930.html 

Credit Solutions of America of Texas. A private action was brought against CSA alleging 
violations of state law, use of deceptive practices, and failure to register in Kansas.  Packard v. 
Credit Solutions of Am., No. 100,231 (Kan. Ct. App. July 31, 2009). 

Credit Solutions of America of Texas; Private action filed in United States District Court, 
Western District of Michigan alleging violation of the Credit Repair Organization Act, fraudulent 
inducement to contract, violation of state law, breach of fiduciary duty, negligence, and 
unauthorized practice of law.  Rex v. CSA-Credit Solutions Of Am., 507 F.Supp. 2d 788 (W.D. 
Mich. 2007) 

Credit Solutions of America of Texas; Sued by Missouri Attorney General for violating state 
laws regarding fees.  See, Missouri Sues Credit Solutions of America, 
http://stlouis.bizjournals.com/stlouis/stories/2009/06/01/daily19.html (June 2, 2009). 

Credit Solutions of America of Texas; Sued by New York Attorney General for fraudulent 
business practices and false advertising.  See, New York Attorney General, Attorney General 
Cuomo Sues Debt Settlement Companies for Deceiving and Harming Consumers (May 19, 
2009).  Available at: http://www.oag.state.ny.us/media_center/2009/may/may19b_09.html 
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Credit Solutions of America of Texas; Sued by Texas AG on March 26, 2009; Complaint 
available here:  http://www.oag.state.tx.us/newspubs/releases/2009/032509csa_op.pdf 

David Huffman d/b/a Freedom Group of San Diego, California; Reached a settlement agreement 
with the West Virginia Attorney General in which it agreed to permanently discontinue debt 
settlement and any other kinds of debt relief services in West Virginia and to refund charges and 
fees to West Virginia consumers.  See, West Virginia Attorney General Press Release, Attorney 
General McGraw Reaches Settlement with Four Debt Relief Companies for 366 Consumers 
(May 16, 2007).  Available at: http://www.wvago.gov/press.cfm?ID=343&fx=more 

DebtORSolution of Louisville, Kentucky; On May 20, 2009, Texas Attorney General filed a 
lawsuit for unlawful misrepresentation.  A copy of the complaint can be found here: 
http://www.oag.state.tx.us/newspubs/releases/2009/052009debtsolution_pop.pdf 

Debt Relief Pros of San Diego, California; Private Action filed in Florida.  Cowart v. Debt Relief 
Pros, Inc., No. 05-CV-718 (M.D. Fla. settled Nov. 26, 2007). 

Debt Relief USA of Addison, Texas; A settlement with the Georgia Attorney General over 
allegations that it violated Georgia’s Debt Adjustment Act resulted in a settlement of 
$527,205.55 in fees to 330 Georgians and the agreement that Debt Relief would cease operating 
in Georgia until it complied with state law.  See, Georgia Governor’s Office of Affairs, Debt 
Relief USA to Pay Georgia Consumers Over $500,000 in Refunds March 18, 2009).  Available 
at: http://consumer.ga.gov/00/press/detail/0,2668,5426814_94800056_135944239,00.html 

Debt Relief USA of Addison, Texas; Illinois Attorney General filed a lawsuit alleging that Debt 
Relief used deceptive marketing practices, charged excess fees, and did little or nothing to 
improve customers’ financial standing.  See, Illinois Attorney General Press Release, Attorney 
General Madigan Sues Two Debt Settlement Firms (May 4, 2009).  Available at: 
http://www.illinoisattorneygeneral.gov/pressroom/2009_05/20090504.pdf 

Debt Relief USA of Addison, Texas; Suit filed on August 18, 2009 by Texas Attorney General 
alleging that Debt Relief engaged in false, deceptive, and misleading acts; Copy of the complaint 
available at: http://www.oag.state.tx.us/newspubs/releases/2009/081809debtrelief_pop.pdf 

Debt Relief of America of Texas; A settlement with the Colorado Attorney General resulted in a 
refund of $20,201 to 22 Colorado consumers.  The company failed to comply with the state law 
regarding program fees, cancellation rights, and cautionary disclosures.  See, Colorado Attorney 
General Press Release, Eleven Companies Settle With The State Under New Debt-Management 
And Credit Counseling Regulations (March 12, 2009).  Available at: 
http://http://www.ago.state.co.us/press_detail.cfmpressID=957.html 
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Debt Relief of America, L.P. of Dallas, Texas; Settlement agreement with the West Virginia 
Attorney General in which Debt Relief agreed to permanently discontinue debt settlement and 
any other kinds of debt relief services in West Virginia and to refund charges and fees to West 
Virginia consumers.  See, West Virginia Attorney General Press Release, Attorney General 
McGraw Reaches Settlement with Four Debt Relief Companies for 366 Consumers (May 16, 
2007).  Available at: http://www.wvago.gov/press.cfm?ID=343&fx=more 

Debt Relief of America, LP of Texas; Sued by South Carolina Department of Consumer Affairs. 
A Consent Order was entered requiring Debt Relief to cease soliciting SC consumers, issue 
refunds, and pay a $3,000 fine.  Statement available at: 
http://www.scconsumer.gov/licensing/credit_counseling/06-alj-30-0671-cc.htm 

Debt Remedy Solutions, LLC of Texas; On May 27, 2009, Debt Remedy Solutions reached a 
settlement with the Vermont Attorney General in which is agreed to refund over $30,000 in fees 
to Vermont consumers and pay the State of Vermont $30,000 to settle claims of operating 
without a license and otherwise violated Vermont Consumer Fraud Act.  A copy of the press 
release may be found here: 
http://www.atg.state.vt.us/news/debt-settlement-company-settles-consumer-claims2.php 

Debt Settlement USA, Inc. of Arizona; A settlement with the Idaho Attorney General resulted in 
consumer refunds of $111,240 for operating without a license.  See, Idaho Department of 
Finance News Release, Department of Finance Reaches Agreement with Out-of-State Debt 
Settlement Companies (September 19, 2008).  Available at: 
http://finance.idaho.gov/PR/2008/GSpressRelDebtStlmntCoSettlements9-08.pdf 

Debt Solutions, Inc. of Boca Raton, Florida; Sued by Washington Attorney General in August 
2004 for high-pressure sales tactics and misleading pitches, which resulted in a settlement in 
which Debt Solutions agreed to pay $250,000 in civil penalties; Sued AGAIN by the Attorney 
General and FTC in March 2006 seeking civil penalties and injunctions for violations of federal 
and state consumer protection laws and the national Do Not Call rule.  See, Washington State 
Office of the Attorney General, Attorney General, FTC File Lawsuit Against Debt Solutions 
(March 21, 2006).  Available at: F:\State Enforcement Actions-FTC Comments\state laws, debt 
settlement\washington\Attorney General, FTC File Lawsuit Against Debt Solutions.mht 

Dennis Connelly, an Individual; Sued by FTC in September 2006; Founded or helped to found 
Homeland Financial Services, National Support Services, United Debt Recovery, and Freedom 
First Financial; Settled for $45,000.  Settlement Agreement available at: 
http://www.ftc.gov/os/caselist/0523091/070921nationasupportservconnellystlmt.pdf 

DMB Financial of Massachusetts; A settlement with the Idaho Department of Finance resulted in 
consumer refunds of $60,796 to Idaho consumers in reparation  for operating without a license. 
See, Idaho Department of Finance, Department of Finance Reaches Agreement with Out-of-State 
Debt Settlement Companies (September 19, 2008).  Available at: 
http://finance.idaho.gov/PR/2008/GSpressRelDebtStlmntCoSettlements9-08.pdf 

Page 16 of  22 

http://www.wvago.gov/press.cfm?ID=343&fx=more
http://www.scconsumer.gov/licensing/credit_counseling/06-alj-30-0671-cc.htm
http://www.atg.state.vt.us/news/debt-settlement-company-settles-consumer-claims2.php
http://finance.idaho.gov/PR/2008/GSpressRelDebtStlmntCoSettlements9-08.pdf
http://Attorney General, FTC File Lawsuit Against Debt Solutions.mht
http://Attorney General, FTC File Lawsuit Against Debt Solutions.mht
http://www.ftc.gov/os/caselist/0523091/070921nationasupportservconnellystlmt.pdf
http://finance.idaho.gov/PR/2008/GSpressRelDebtStlmntCoSettlements9-08.pdf


   

  

Edge Solutions, Inc. of New York; A private action alleging violations of violations of the Credit 
Repari Organizations Act and the New York General Business Law.  Cortese v. Edge Solutions, 
Inc., 2007 WL 2782760 (E.D.N.Y. 2007). 

Emergency Debt Relief of Florida, Owned by Franklin and Joseph Valinho; Settlement in April 
2006 with the Florida Attorney General in which they agreed to reimburse consumers $230,000. 
Assurance of Voluntary Compliance available at: 
http://myfloridalegal.com/webfiles.nsf/WF/MRAY-6P8HTL/$file/EDR_AVC.pdf 

Federal Debt Relief System of Hollywood, California; North Carolina Attorney General issued a 
cease and desist letter on July 1, 2009 ordering that the company stop violating North Carolina 
law. See, North Carolina Attorney General, Press Release Cooper Joins National Crackdown on 
Scammers Getting Rich at Your Expense (July 1, 2009). Available at: 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx 

FH Financial Service of Texas;  On May 20, 2009, Texas Attorney General filed a lawsuit for 
unlawful misrepresentation.  A copy of the complaint can be found here: 
http://www.oag.state.tx.us/newspubs/releases/2009/052009lhfinancial_pop.pdf 

Fidelity Debt Consultants, Inc. of Clearwater, Florida; Settlement agreement with the West 
Virginia Attorney General in which it agreed to permanently discontinue debt settlement and any 
other kinds of debt relief services in West Virginia and to refund charges and fees to West 
Virginia consumers.  See, West Virginia Attorney General Press Release, Attorney General 
McGraw Reaches Settlement with Four Debt Relief Companies for 366 Consumers (May 16, 
2007).  Available at: http://www.wvago.gov/press.cfm?ID=343&fx=more 

Financial Freedom Resources, Inc. of Florida; A settlement with the Colorado Attorney General 
resulted in a  refund of $7,858 to 10 Colorado consumers. The company failed to comply with 
the state’s law regarding program fees, cancellation rights, and cautionary disclosures.  It is no 
longer in business. See, Colorado Attorney General Press Release, Eleven Companies Settle With 
The State Under New Debt-Management And Credit Counseling Regulations (March 12, 2009). 
Available at: http://http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

Four Peaks Financial Services of Arizona; On May 20, 2009, Texas Attorney General filed a 
lawsuit for unlawful misrepresentation.  A copy of the complaint can be found here: 
http://www.oag.state.tx.us/newspubs/releases/2009/052009fourpeaks_pop.pdf 

Freedom Debt Relief, LLC, dba Freedom Debt, Freedom Debt Help, Freedom Debt Reduction, 
Freedom Debt Relief USA, Freedom Financial Network and Debt Resolution Partners of 
California; A settlement with the Colorado Attorney General resulted in a refund of $509,582 to 
558 Colorado consumers. It failed to comply with the state law on cancellation rights, cautionary 
disclosures, and advertising and was not registered when it contracted with Colorado residents. 
See, Colorado Attorney General Press Release, Eleven Companies Settle With The State Under 
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New Debt-Management And Credit Counseling Regulations (Mar. 12, 2009).  Available at: 
http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

Freedom First Financial LLC of Wyoming; Suit by FTC in September 2006; 
http://www.ftc.gov/os/caselist/0523091/0523091.shtm 

Global Financial Group of Henderson, Nevada; North Carolina Attorney General issued a cease
 
and desist letter on July 1, 2009 ordering that the company stop violating North Carolina law. 

See, 

North Carolina Attorney General, Press Release Cooper Joins National Crackdown on Scammers
 
Getting Rich at Your Expense (July 1, 2009). Available at:
 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx 

Hess Kennedy/Consumer Law Group of Florida; In 2008, the North Carolina Attorney General 
sued Kennedy-Hess, alleging 220 North Carolina consumers had paid $516,856.78 to Hess 
Kennedy without seeing results.  The firm was put into receivership.  State of North Carolina v. 
Hess Kennedy Chartered, LLC et al., Superior Court of North Carolina, Wake County No. 
08CV002310 (February 11, 2008). 

Hess Kennedy of Florida: In February 2008, the Florida Attorney General filed suit against Hess 
Kennedy.  Laura Hess and her affiliated companies were permanently barred from engaging in 
debt settlement and/or management in Florida.  A copy of the complaint is available at: 
http://myfloridalegal.com/webfiles.nsf/WF/MRAY-7C2GSH/$file/HessComplaint.pdf 

Homeland Financial Services of California; Suit brought by FTC in Sept. 2006; Receivership 
page here: http://www.robbevans.com/html/homeland.html 

Joanne Garneau, an Individual doing business as Prosper Financial Solutions; Sued by FTC in 
Sept. 2006;  http://www.ftc.gov/os/caselist/0523091/060921cmp0523091.pdf 

Jubilee Financial Services of California; Banned from advertising, marketing, or providing debt 
negotiation services, as part of a Federal Trade Commission settlement entered by the U.S. 
District Court for the Central District of Los Angeles. See, Federal Trade Commission Press 
Release, Jubilee Financial Services Defendants Banned from Providing Debt Negotiation 
Services (August 29, 2003).  Available at: 
http://www.ftc.gov/opa/2003/08/jubilee.shtm 

Lawgistix, LLC of Miramar Beach, Florida; North Carolina Attorney General issued a cease and 
desist letter on July 1, 2009 ordering that the company stop violating North Carolina law.  See, 
North Carolina Attorney General, Press Release Cooper Joins National Crackdown on Scammers 
Getting Rich at Your Expense (July 1, 2009). Available at: 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx 
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Liberty Banc Mortgage Group, Inc. d/b/a Liberty Settlement Group of California; A settlement 
with the Vermont Attorney General resulted in a refund of approximately $8,000 for four 
Vermont consumers for operating without a license and failure to comply with the Vermont 
Consumer Fraud Act.  See, Vermont Attorney General News & Announcements, Debt Adjuster 
Sanctioned for Violating License and Consumer Laws (October 13, 2009).  Available at: 
http://www.atg.state.vt.us/news/two-more-debt-settlement-companies-settle-consumer-claims.ph 
p 

Morgan Drexen of California; In May 2009, the North Carolina Attorney General and Morgan 
Drexen entered into an Agreement of Voluntary Compliance in which Morgan Drexen would 
cease operating in North Carolina. See, 
http://www.ftc.gov/os/2009/07/090701shortchangestate.pdf 
On July 21, 2009, the North Carolina State Bar issued a Letter of Caution to Cease and Desist to 
Morgan Drexen and a Letter of Caution  to debt settlement attorney, Richard Mossler of Indiana. 
Available at: http://www.ncbar.gov/programs/auth_notes.asp 

Morgan Drexen of California; Private class action filed on April 10, 2009 in the United States 
District Court for the Eastern District of Washington to enjoin unfair and deceptive business 
practices.  Bradley v. Morgan Drexen et al., No. CV-09-109-RHW. 

National Support Services LLC of California; Suit brought by FTC in September 2006 with a 
settlement reached on September 25, 2008.  See, 
http://www.ftc.gov/os/caselist/0523091/0523091.shtm 

Nationwide Asset Services, Inc. of Arizona; Desist-and-refrain order issued by the California 
Department of Corporations on August 28, 2006: See, 
http://www.corp.ca.gov/OLP/pdf/oah/N2005120755_2.pdf 

Nationwide Asset Services of Arizona; New York Attorney General obtained a court order 
barring Nationwide from doing business in New York unless it posted a $500,000 performance 
bond and a $198,100 civil penalty.  The order also provided for restitution for 181 consumers 
who finished program but paid more in fees and settlements than amount of actual debt.  See 
New York Attorney General, Attorney General Cuomo Obtains Court Order Barring Debt 
Settlement Company that Ripped Off Thousands of NY Consumers from Operating in NYS 
Unless it Meets Strict Requirements (October 15, 2009).  Available at: 
http://www.oag.state.ny.us/media_center/2009/oct/oct15b_09.html 

New Beginnings Debt Settlement, LLC of Florida; A settlement with the Colorado Attorney 
General resulted in a refund of $110,000 to 86 Colorado consumers.  It failed to comply with 
state law regarding program fees, cancellation rights, cautionary disclosures, and advertising and 
was not registered at the time it contracted with Colorado residents. See, Colorado Attorney 
General Press Release, Eleven Companies Settle With The State Under New Debt-Management 
And Credit Counseling Regulations (Mar. 12, 2009). Available at: 
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http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

New Horizons Debt Relief of Aliso Viejo, California; Settlement with the West Virginia 
Attorney General in which it agreed to permanently discontinue debt settlement and any other 
kinds of debt relief services in West Virginia and to refund all fees and West Virginia consumers. 
See, West Virginia Attorney General Press Release, Attorney General McGraw Reaches 
Settlement with Four Debt Relief Companies for 366 Consumers (May 16, 2007).  Available at: 
http://www.wvago.gov/press.cfm?ID=343&fx=more 

New Leaf Associates, LLC of Florida; Thomas Spiller dba Quantum Business Consultants of 
Florida, $320,000 settlement reached with Florida Attorney General.  Complaint at: 
http://myfloridalegal.com/webfiles.nsf/WF/MRAY-6E3JUF/$file/NewLeafComplaint.pdf 

New Life Debt Relief Corp. of California; A settlement with the Colorado Attorney General 
resulted in a refund of $36,000 to 14 Colorado consumers. It failed to comply with state law 
regarding program fees, cancellation rights, and cautionary disclosures and was not registered at 
the time it contracted with Colorado residents.  See, Colorado Attorney General Press Release, 
Eleven Companies Settle With The State Under New Debt-Management And Credit Counseling 
Regulations (Mar. 12, 2009).  Available at: 
http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

No More Mortgage of Orem, Utah; North Carolina Attorney General issued a cease and desist 
letter on July 1, 2009 ordering that the company stop violating North Carolina law.  See, 
North Carolina Attorney General, Press Release Cooper Joins National Crackdown on Scammers 
Getting Rich at Your Expense (July 1, 2009). Available at: 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx 

Pacific Consolidation Services Inc. of Washington; Settlement with the FTC and Washington 
Attorney General in which Pacific Consolidation and its owners, Kenneth Schwartz and Jennifer 
Whalen, are permanently barred from engaging in any debt negotiation business.  See, 
Washington State Office of the Attorney General, ‘Debt Elimination’ Defendants Settle FTC, AG 
Charges (May 23, 2007).  Available at: http://www.atg.wa.gov/pressrelease.aspx?id=15298 

Paradigm Financial and Investments, Inc. of Fullerton, California; North Carolina Attorney 
General issued a cease and desist letter on July 1, 2009 ordering that the company stop violating 
North Carolina law.  See, North Carolina Attorney General, Press Release Cooper Joins National 
Crackdown on Scammers Getting Rich at Your Expense (July 1, 2009). Available at: 
http://www.ncdoj.gov/News-and-Alerts/News-Releases-and-Advisories/Press-Releases/Cooper-j 
oins-national-crackdown-on-scammers-gettin.aspx 

PDL Assistance, Inc. dba PDL Eliminators of Alabama;  A settlement with the Colorado 
Attorney General resulted in a refund of $5,825 to 12 Colorado consumers.  It failed to comply 
with state law regarding program fees, cancellation rights, cautionary disclosures, and 
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advertising.  See, Colorado Attorney General Press Release, Eleven Companies Settle With The 
State Under New Debt-Management And Credit Counseling 
Regulations (Mar. 12, 2009).  Available at: 
http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

Pemper Companies, Inc. dba Curadebt, Curadebt Systems and Banks, Schwarz & Levitz of 
California; A settlement with the Colorado Attorney General resulted in a refund of $4,075 to 
four Colorado consumers.  It failed to comply with state law regarding program fees, cancellation 
rights, cautionary disclosures, and advertising and was not registered when it contracted with 
Colorado residents. See, Colorado Attorney General Press Release, Eleven Companies Settle 
With The State Under New Debt-Management And Credit Counseling 
Regulations (Mar. 12, 2009).  Available at: 
http://www.ago.state.co.us/press_detail.cfmpressID=957.html 

Provident Financial Services, Inc., of Florida also known as Future Financial Direct, Inc. 
Provident was allegedly failing to negotiate, reduce, and consolidate consumer's debt as 
promised. Litigation is ongoing against the company’s principal owners, Curtis Wood and Ryan 
Boyd. Florida AG obtained a default judgment in July. Slip Copy, Slip Copy, 2009 WL 3049868; 
Press Release here: 
http://myfloridalegal.com/newsrel.nsf/newsreleases/BD3AB29E6DDAF150852574E3004DFAC 
D 

Richard Wade Torkelson, an Individual; Sued by FTC in Sept. 2006; Founded or helped to found 
Homeland Financial Services, National Support Services, and United Debt Recovery LLC. 
Settled for $65,000. http://www.ftc.gov/os/caselist/0523091/060921cmp0523091.pdf 

Rise Above Debt Relief, LLC of Tempe, Arizona; Private Action filed in United States District 
Court, District of Kansas.  Yunker v. Rise Above Debt Relief, No. CV-1204-01-JTM-KMH (D. 
Kan. filed June 30, 2009). 

SDS West Corporation of Aliso Viejo, California;  Illinois Attorney General filed a lawsuit 
alleging that SDS West, along with its business partner, Nationwide Support Services of 
California, used deceptive marketing practices, charged excess fees, and did little or nothing to 
improve customers’ financial standing.  See, Illinois Attorney General Press Release, Attorney 
General Madigan Sues Two Debt Settlement Firms (May 4, 2009).  Available at: 
http://www.illinoisattorneygeneral.gov/pressroom/2009_05/20090504.pdf 

United Debt Recovery LLC of Nevada; Action brought by FTC Sept. 2006.  See, 
http://www.ftc.gov/os/caselist/0523091/0523091.shtm 

United Debt Specialists, Inc. of Florida and United Debt Solutions, Inc. of Florida; Complaint 
filed in Circuit Court of the Fourth Judicial Circuit in and for Clay County, Florida: State of 
Florida, Office of the Attorney General v. John J. Hacker and Christa L. Caparella; Press 
Release at 
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http://www.myfloridalegal.com/newsrel.nsf/newsreleases/88F8CB5271C651A1852573F600713 
592; Complaint at 
http://myfloridalegal.com/webfiles.nsf/WF/MRAY-7C2GRC/$file/HackerandCaparellaComplain 
t.pdf 

Universal Nationwide LLC, doing business as Universal Debt Reduction of Sacramento, 
California; Desist-and-refrain order issued by the California Department of Corporations on 
August 28, 2006.  See, http://www.corp.ca.gov/OLP/pdf/oah/N2005120755_2.pdf 

USA Debt Co, LLC of Wyoming; Action brought by FTC Sept. 2006; See 
http://www.ftc.gov/os/caselist/0523091/0523091.shtm 

U.S. Financial Management, Inc. of California; Forced to comply with Commissioner’s 
subpoena. People ex rel. DuFauchard v. U.S. Financial Management, Inc., 169 Cal.App.4th 
1502, 87 Cal.Rptr.3d 615 (Cal.App. 4 Dist., 2009). Engaged in prorating without a license, and 
violation of Telemarketing Sales Rule  U.S. district court judge has issued a temporary 
restraining order barring the defendants' illegal activities. See, May 5, 2004 FTC release: 
http://www.ftc.gov/opa/2004/05/ncc.shtm 
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